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Recommendation Status Explained

Unresolved: No agreement between OIG and management on the 

recommendation or proposed corrective action (remains open).

Resolved: Agreement on the recommendation and proposed corrective action 

(remains open) but implementation has not been completed.

Closed: Agreed upon corrective action is complete.

Action Office: The organization to which a recommendation has been 

assigned for action.

The recommendations are sorted alphabetically by 

action office, then by the date the report 

containing the recommendations was issued. 

Use Ctrl+F within your internet browser to search 

for keywords within this PDF document.

Example searches:

• To find recommendations related to a particular 

bureau or office, type the name of that bureau 

or office. For example, “Office of the Deputy 

Secretary” or “Bureau of Diplomatic Security.” 

View the Department of State Organizational 

Chart for more information on Department 

bureaus and offices.

• To find recommendations related to a particular 

embassy, type “Embassy” and the city in which 

the embassy is located. For example, “Embassy 

Berlin” or “Embassy Kabul.”

• To find recommendations with a specific word 

or phrase, type the keyword. For example, 

“information technology” or “contracts.”
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Additional Information

As of April 30, 2018, the OIG Management Information System (MIS) 

reported the following recommendation counts: 

• This report includes only unclassified information 

entered into our MIS system as of the last 

business day of the previous month. For 

example, the November report will include 

information in our system as of 4 P.M. on the 

last business day of October. 

• Action office have up to 30 days after a report is 

issued to respond to newly issued 

recommendations. 

• Questions? Contact the OIG Office of 

Congressional and Public Affairs.
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*this total includes  the following recommendations associated with the IBWC: Open Sensitive: +9.
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**this total excludes 2 DOS reports with 5 recommendations, 3 of which are resolved and 2 are uresolved.

https://www.state.gov/documents/organization/263637.pdf
https://oig.state.gov/cpa
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# ACTION OFFICE REPORT NUMBER REPORT TITLE ISSUE DATE REC NUMBER RECOMMENDATION REC STATUS REC CLOSE DATE

1 Bureau of Diplomatic Security ESP‐17‐02
Evaluation of the Department of State’s Security Clearance 
Process

7/19/2017 1

The Bureau of Diplomatic Security, Office of Personnel Security 
and Suitability, should inform the Office of the Director of 
National Intelligence of the inaccuracies identified by OIG and the 
steps it is taking to correct these errors. These steps should 
increase the accuracy of data for the time it takes to process both 
initial and reciprocal clearances, specifically by measuring the time 
it takes for clearances to move through the initiation stage rather 
than relying upon a blanket estimate, removing cancelled cases 
from its data, making corrections to its timeliness formula, and 
reconciling any data discrepancies in its case management 
systems.

Closed ‐ 
Implemented

4/25/2018

2
Bureau of International 

Security and Nonproliferation
INV‐17‐02

Management Assistance Report: Bureau of International Security 
and Nonproliferation, Nonproliferation and Disarmament Fund 
Invoice Submission Process

9/29/2017 1

OIG recommends that ISN coordinate with the Department to 
create a policy within 14 Foreign Affairs Manual 730 requiring all 
Department employees to receive official Department business 
information and correspondence at an official Department mailing 
address to ensure the proper screening and receipt of official 
correspondence and to eliminate any perception of inappropriate 
employee activity.

Closed ‐ 
Implemented

4/4/2018

3
Bureau of Overseas Buildings 

Operations
ISP‐I‐17‐12 Inspection of Embassy Monrovia, Liberia 5/24/2017 5

The Bureau of Overseas Buildings Operations, in coordination with 
Embassy Monrovia, should take prompt corrective action to treat 
sewage and waste water in accordance with Department 
guidelines. (Action: OBO, in coordination with Embassy Monrovia)

Closed ‐ 
Implemented

4/10/2018

4
Bureau of Overseas Buildings 

Operations
AUD‐MERO‐18‐32

Management Assistance Report: Improper Installation of Key 
Components of U.S. Embassy Kabul, Afghanistan’s Fire Alarm 
System Needs Prompt Attention

4/9/2018 2

OIG recommends that the Bureau of Overseas Buildings 
Operations’ Office of Fire Protection, in coordination with 
Embassy Kabul, take immediate action to determine whether the 
seven fire alarm control panels currently connected to a guard 
post on the east side of the embassy compound should instead be 
connected to Post One and take appropriate action to correct all 
identified deficiencies.

Closed ‐ Not 
Implemented

4/9/2018
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5
Bureau of the Comptroller and 

Global Financial Services
AUD‐FM‐17‐42

Audit of Department of State FY 2016 Compliance With Improper 
Payments Requirements

5/12/2017 1

OIG recommends that the Bureau of the Comptroller and Global 
Financial Services develop and implement additional quality 
control procedures requiring that a supervisor review 
determinations regarding the improper payments impact of audit 
findings and recommendations for the applicable fiscal year 
during the risk assessment process.

Closed ‐ 
Implemented

4/10/2018

6 Embassy Valletta ISP‐I‐17‐43 Inspection of Embassy Valletta, Malta 9/15/2017 1

Embassy Valletta should dispose of the Chief of Mission backup 
armored vehicle according to Department guidelines for disposing 
of armored vehicles and put $18,000 to better use. (Action: 
Embassy Valletta)

Closed ‐ 
Implemented

4/30/2018

7
Office of Acquisitions 

Management
AUD‐MERO‐18‐01

Management Assistance Report: Lapse in Oversight at Embassy 
Islamabad, Pakistan, Allowed Design Change To Proceed Without 
the Contracting Officer’s Knowledge

12/12/2017 5

OIG recommends that the Bureau of Administration, in 
coordination with the Bureau of Overseas Buildings Operations, 
establish and implement internal controls to ensure that the 
contracting officer for the New Embassy Compound and Housing 
construction project in Islamabad, Pakistan, designates 
replacement contracting officer’s representatives for contract 
oversight prior to the departure of the incumbents.

Closed ‐ 
Implemented

4/12/2018
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