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* To find recommendations related to a particular
bureau or office, type the name of that bureau
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View the Department of State Organizational
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bureaus and offices.

» To find recommendations related to a particular
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Office of Inspector General Resolved: Agreement on the recommendation and proposed corrective action issued to respond to newly issued
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# ACTION OFFICE REPORT NUMBER REPORT TITLE ISSUE DATE | REC NUMBER RECOMMENDATION REC STATUS REC CLOSE DATE
OIG recommends that the Bureau of African Affairs develop
id that i tracti fficer’ tati t
) . Audit of the Administration and Oversight of Contracts and Grants guidance . @ .rc?qwres contracting o |c'er. S representatives o. Closed -
1 Bureau of African Affairs AUD-CG-14-31 . . R 8/12/2014 8 perform site visits for each contract recipient at least once during 5/17/2018
Within the Bureau of African Affairs K L. . e Implemented
the life of the contract or annually for those recipients identified
as high-risk.
OIG recommends that the Bureau of Diplomatic Security develop
and implement procedures to verify that the contracting officer’s
Management Assistance Report: Challenges Remain in Monitoring re rese?ntative hpas appropriate doc\Lmentation tosu grt the Closed
2 Bureau of Diplomatic Security | AUD-MERO-17-37 and Overseeing Antiterrorism Assistance Program Activities in 5/31/2017 3 P . pprop . . pp K 5/23/2018
pakistan receipt and payment of goods or services prior to approving Implemented
invoices for payment in accordance with the Foreign Affairs
Handbook.
OIG recommends that the Bureau of Educational and Cultural
Affairs issue immediately, and annually thereafter, a directive to
. Audit of the Administration of Selected Cooperative Agreements ) y v . )
Bureau of Educational and . . X all designated Grants Officers and Grants Officer Representatives Closed -
3 i AUD-CGI-18-15 Awarded to the Institute of International Education by the Bureau 2/9/2018 1 o ] . . o 5/3/2018
Cultural Affairs . . reminding them of their specific oversight responsibilities and Implemented
of Educational and Cultural Affairs ) ) j ) .
requirements to provide appropriate oversight of cooperative
agreements and grants in which they are entrusted.
OIG recommends that the Bureau of Educational and Cultural
Affairs issue immediately, and annually thereafter, a directive
) Audit of the Administration of Selected Cooperative Agreements reminding all designated Grants Officers and Grants Officer
Bureau of Educational and . ) . . . . . Closed -
4 ] AUD-CGI-18-15 Awarded to the Institute of International Education by the Bureau 2/9/2018 3 Representatives to review and verify that the cost-sharing 5/3/2018
Cultural Affairs ) . ) . Implemented
of Educational and Cultural Affairs expenses for the cooperative agreements they are assigned are
appropriate, documented, and supported in accordance with
Federal regulations.
OIG recommends that the Bureau of Educational and Cultural
Affairs develop and implement internal controls to monitor and
Bureau of Educational and Audit of the Administration of Selected Cooperative Agreements verify that the designated Grants Officer and the Grants Officer Closed -
5 Cultural Affairs AUD-CGI-18-15 Awarded to the Institute of International Education by the Bureau 2/9/2018 8 Representative review and test expenses periodically, at least Acceptable 5/3/2018
of Educational and Cultural Affairs quarterly, to validate that claimed expenses for cooperative Alternative
agreements are supported, allocable, and allowable in accordance
with Federal regulations and Department policy.
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Bureau of International
Narcotics and Law
Enforcement Affairs

AUD-MERO-15-02

Audit of Bureau of International Narcotics and Law Enforcement
Affairs Counternarcotics Assistance to Afghanistan

11/12/2014

OIG recommends that the Bureau of International Narcotics and
Law Enforcement Affairs implement Performance Measurement
Plans for all initiatives in Afghanistan that measure and manage
program performance and communicate program results.

Closed -
Implemented

5/23/2018

Bureau of International
Narcotics and Law
Enforcement Affairs

AUD-MERO-18-14

Management Assistance Report: Contract Terms and Guidance for
Approving Student Training Expenses Relating to the Justice and
Corrections Programs in Afghanistan Require Attention

10/25/2017

OIG recommends that the Bureau of International Narcotics and
Law Enforcement Affairs revise its Standard Operating Procedure
for invoice review, entitled INL Standard Operating
Policy/Procedure on Certification of Invoice, to include additional
invoice review steps to verify the validity of invoiced student
training expenses, including confirming that (1) all student travel
and other training expenses are contractually authorized and
approved by the Contracting Officer’s Representative, (2) student
travel and other training expenses are properly supported,
including identifying what constitutes proper support, and (3) cash
payments have accompanying supporting documentation that
establish cash payments were received by the intended recipient
for the amount approved.

Closed -
Implemented

5/10/2018

Bureau of Overseas Buildings
Operations

AUD-MERO-17-28

Management Assistance Report: Improvements Needed to the
Security Certification Process To Ensure Compliance With Security
Standards at Embassy Kabul, Afghanistan

3/3/2017

OIG recommends that the Bureau of Overseas Buildings
Operations, in coordination with the Bureau of Diplomatic
Security, revise the physical security certification process to
include a follow-up inspection by DS to confirm that OBO took
actions to address all identified deficiencies in accordance with
physical security standards prior to occupancy.

Closed - Not
Implemented

5/10/2018

Bureau of South and Central
Asian Affairs

AUD-CG-15-33

Audit of Department of State Oversight Responsibilities, Selection,
and Training of Grants Officer Representatives

6/24/2015

OIG recommends that the Bureau of South and Central Asian
Affairs develop and implement a process to track grants officer
representatives’ compliance with requirements to perform and
document their reviews of performance and financial reports
consistent with Grants Policy Directive 16, “Designation of Grants
Officer Representatives,” and Grants Policy Directive 42,
“Monitoring Assistance Awards.”

Closed -
Implemented

5/16/2018
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10

Embassy Abu Dhabi

AUD-MERO-12-47

Compliance Followup Review of Department of State Actions To
Reduce the Risk of Trafficking in Persons Violations in Four States
in the Cooperation Council for the Arab States of the Gulf

9/24/2012

OIG recommends that Embassy Abu Dhabi establish and
implement a monitoring process for service contracts to ensure
compliance with host-country labor laws and contractor-provided
housing plans.

Closed -
Implemented

5/3/2018

11

Embassy Abu Dhabi

AUD-MERO-12-47

Compliance Followup Review of Department of State Actions To
Reduce the Risk of Trafficking in Persons Violations in Four States
in the Cooperation Council for the Arab States of the Gulf

9/24/2012

OIG recommends that Embassy Abu Dhabi establish a process to
ensure that statements of work for service contracts include
requirements that contractors should provide detailed
descriptions of housing accommodations for foreign workers;
provide workers with standard contracts in English and workers’
native languages that include policies on wages, overtime rates,
allowances, salary increases, the contract term, leave accrual, and
other personnel matters; provide workers with written
information, in workers’ native languages, on relevant United
Arab Emirates labor laws; and provide workers with written
information, in workers’ native languages, about the U.S.
Government’s zero tolerance policy toward trafficking in persons.

Closed -
Implemented

5/3/2018

12

Embassy Amman

AUD-MERO-17-50

Management Assistance Report: Additional Measures Needed at
Embassy Amman to Safeguard Against Residential Fuel Loss

7/27/2017

OIG recommends that Embassy Amman purchase and install a reald
time monitoring system at all of the embassy residences to
monitor diesel fuel use.

Closed -
Implemented

5/16/2018

13

Embassy Amman

AUD-MERO-17-50

Management Assistance Report: Additional Measures Needed at
Embassy Amman to Safeguard Against Residential Fuel Loss

7/27/2017

OIG recommends that Embassy Amman establish and implement
policies and procedures to use the real-time fuel monitoring
system at the embassy residences, once installed, to alert the
Regional Security Officer of potential fuel theft and to prompt
immediate intervention by local police for the purpose of
deterring fuel theft.

Closed -
Implemented

5/16/2018

14

Embassy Amman

AUD-MERO-17-50

Management Assistance Report: Additional Measures Needed at
Embassy Amman to Safeguard Against Residential Fuel Loss

7/27/2017

OIG recommends that Embassy Amman, in the interim before it
installs a real-time monitoring system at the embassy residences,
lower the diesel fuel levels maintained in residential fuel tanks in
accordance with seasonal requirements to mitigate residential
fuel theft.

Closed -
Implemented

5/16/2018

15

Embassy Nicosia

ISP-1-18-03

Inspection of Embassy Nicosia, Cyprus

10/23/2017

11

Embassy Nicosia, in coordination with the Bureau of Overseas
Buildings Operations, should configure the unclassified server
room to meet Department standards. (Action: Embassy Nicosia, in

coordination with OBO)

Closed -
Implemented

5/29/2018
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16

Office of Acquisitions
Management

AUD-MERO-15-35

Audit of the Bureau of International Narcotics and Law
Enforcement Affairs Aviation Support Services Contract in Iraq

7/9/2015

OIG recommends that the Bureau of Administration, Office of
Logistics Management, Office of Acquisitions Management,
determine whether the questioned costs of $140,627 pertaining
to flight labor hours and base operations identified by OIG under
contracts SAQMPD05C1103 and SAQMMA12C1103, Task Orders
3616 and 2643, are allowable and recover any costs determined
to be unallowable from DynCorp International.

Closed -
Implemented

5/25/2018

17

Office of Acquisitions
Management

AUD-MERO-15-35

Audit of the Bureau of International Narcotics and Law
Enforcement Affairs Aviation Support Services Contract in Iraq

7/9/2015

OIG recommends that the Bureau of Administration, Office of
Logistics Management, Office of Acquisitions Management,
determine whether the questioned costs of $789,416 pertaining
to flight labor hours and base operations and the potentially
misapplied costs of $2,601 pertaining to materials identified by
OIG under contracts SAQMPD05C1103 and SAQMMA12C1103,
Task Orders 3616 and 2643, are allowable and supportable and
recover any costs determined to be unsupported or misapplied
from DynCorp International.

Closed -
Implemented

5/25/2018

18

Office of the Procurement
Executive

AUD-MERO-14-06

Audit of the Contract Closeout Process for Contracts Supporting
the U.S. Mission in Iraq

12/12/2013

OIG recommends that the Bureau of Administration, Office of the
Procurement Executive, revise the Department of State
Acquisition Regulation to reflect the interagency agreement
between the Department of State and the Defense Contract Audit
Agency for conducting incurred cost audits.

Closed -
Implemented

5/25/2018

19

Broadcasting Board of
Governors

ISP-1B-17-09

Inspection of the Broadcasting Board of Governors’ Middle East
Broadcasting Networks

2/8/2017

The Broadcasting Board of Governors should require the Middle
East Broadcasting Networks to report and reconcile property
records from the last two inventories and document the cause
and value for its missing property items. (Action: BBG, in
coordination with MBN)

Closed -
Implemented

5/31/2018

20

Broadcasting Board of
Governors

ISP-1B-17-21

Inspection of Radio Free Europe/Radio Liberty

5/19/2017

The Broadcasting Board of Governors should include internal
controls standards for its information security program in the
grant agreement with Radio Free Europe/Radio Liberty. (Action:
BBG, in coordination with RFE/RL)

Closed -
Implemented

5/29/2018
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