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1 Bureau of Consular Affairs ISP-I-18-28
Inspection of the Bureau of Consular Affairs' Office of Policy 
Coordination and Public Affairs

6/7/2018 5

The Bureau of Consular Affairs should require that the Office of 
Policy Coordination and Public Affairs monitor and document the 
performance of its labor-hour contractors and provide feedback to 
the Contracting Officer’s Representative, in accordance with 
Department guidance.

Closed - 
Implemented

8/9/2019

2 Bureau of Diplomatic Security AUD-MERO-18-53
Management Assistance Report: Medical Personnel Assigned to 
Protective Movement Details at U.S. Embassy Baghdad, Iraq, Lack 
Access to Needed Medications

8/2/2018 1

OIG recommends that the Bureau of Diplomatic Security, in 
conjunction with the Bureau of Administration, Office of Logistics 
Management, Office of Acquisitions Management, assess the 
issues preventing the importation of the five controlled 
medications—Ketamine, Diazepam, Midazolam, Morphine, and 
Oxycodone—and take appropriate action to facilitate the 
acquisition of the medications necessary to support the efforts of 
paramedics assigned to protective movement details at U.S. 
Embassy Baghdad.

Closed - 
Acceptable 
Alternative

8/7/2019

3 Bureau of Human Resources ISP-I-18-15
Inspection of the Bureau of Information Resource Management’s 
Office of Governance, Resource, and Performance Management

4/24/2018 1

The Bureau of Human Resources, in coordination with the Bureau 
of Information Resource Management, should conduct an 
organizational assessment of the Office of Governance, Resource, 
and Performance Management, including a review of its 
organizational structure, roles, and responsibilities, and reallocate 
or reprogram resources as necessary.

Closed - 
Implemented

8/26/2019

4
Bureau of Information 
Resource Management

AUD-IT-17-64
Audit of the Department of State’s Information Technology 
Configuration Control Board

9/27/2017 8

OIG recommends that the Bureau of Information Resource 
Management verify, no later than 30 days after the final issuance 
of this report, that all Technical Reviewers and Voters that 
participate in the Information Technology Configuration Control 
Board process are formally appointed.

Closed - 
Implemented

8/23/2019

5
Bureau of Information 
Resource Management

AUD-IT-17-64
Audit of the Department of State’s Information Technology 
Configuration Control Board

9/27/2017 9

OIG recommends that the Bureau of Information Resource 
Management develop and implement a process to formally 
appoint new Technical Reviewers and Voters who participate in 
the Information Technology Configuration Control Board process.

Closed - 
Implemented

8/23/2019
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6 Bureau of Near Eastern Affairs ISP-I-18-29
Department of State Stabilization Programs in Syria Funded Under 
the Further Continuing and Security Assistance Appropriations Act, 
2017

9/26/2018 1

The Bureau of Near Eastern Affairs, in coordination with the 
Bureau of Diplomatic Security, should prepare a memorandum for 
the Secretary that identifies lessons learned from opening the 
Syria Transition Assistance Response Team Forward office in Syria 
and proposals for developing permanent interagency institutional 
mechanisms to facilitate deployment of Department personnel for 
future stabilization missions.

Closed - 
Implemented

8/26/2019

7
Bureau of Overseas Buildings 

Operations
AUD-MERO-17-44

Management Assistance Report: Building Deficiencies Identified at 
U.S. Embassy Kabul, Afghanistan Need Prompt Attention

6/27/2017 2

OIG recommends that the Bureau of Overseas Buildings 
Operations implement actions to replace and correct all plumbing 
installations in the Staff Diplomatic Apartment-1 found not to 
conform to the contract requirements.

Closed - 
Implemented

8/7/2019

8
Bureau of Overseas Buildings 

Operations
AUD-MERO-17-44

Management Assistance Report: Building Deficiencies Identified at 
U.S. Embassy Kabul, Afghanistan Need Prompt Attention

6/27/2017 3

OIG recommends that the Bureau of Overseas Buildings 
Operations have a qualified professional experienced in the 
installation of electrical systems conduct a full inspection, analysis, 
and recommissioning of electrical systems in both the New Office 
Annex and Staff Diplomatic Apartment-1. This inspection should 
include a comprehensive review of all submittals, plans, and 
specifications, as well as all installation methods and materials.

Closed - 
Implemented

8/7/2019

9
Bureau of Overseas Buildings 

Operations
AUD-MERO-17-44

Management Assistance Report: Building Deficiencies Identified at 
U.S. Embassy Kabul, Afghanistan Need Prompt Attention

6/27/2017 4

OIG recommends that the Bureau of Overseas Buildings 
Operations implement actions to replace and correct all electrical 
system installations in the New Office Annex and Staff Diplomatic 
Apartment-1 found not to conform to the contract requirements.

Closed - 
Implemented

8/7/2019

10
Bureau of Overseas Buildings 

Operations
AUD-MERO-17-44

Management Assistance Report: Building Deficiencies Identified at 
U.S. Embassy Kabul, Afghanistan Need Prompt Attention

6/27/2017 6

OIG recommends that, prior to issuing the certificate of final 
acceptance for the New Office Annex and Staff Diplomatic 
Apartment-1, the Bureau of Overseas Buildings Operations require 
Caddell to conduct an examination of existing copper pipe in both 
buildings by removing samples of the piping or by ultrasound 
testing and submit the results for independent laboratory analysis 
to verify whether scaling, corrosion, or other life-expectancy 
impacts are detected from the high pH operating conditions.

Closed - 
Implemented

8/7/2019
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11
Bureau of Overseas Buildings 

Operations
AUD-MERO-17-44

Management Assistance Report: Building Deficiencies Identified at 
U.S. Embassy Kabul, Afghanistan Need Prompt Attention

6/27/2017 7

OIG recommends that if the independent laboratory analysis 
verifies the existence of pipe scaling or corrosion in the New Office 
Annex or Staff Diplomatic Apartment-1, the Bureau of Overseas 
Buildings Operations implement actions to remedy any damage to 
hydronic pipes.

Closed - 
Implemented

8/7/2019

12
Bureau of Overseas Buildings 

Operations
AUD-MERO-17-44

Management Assistance Report: Building Deficiencies Identified at 
U.S. Embassy Kabul, Afghanistan Need Prompt Attention

6/27/2017 10

OIG recommends that the Bureau of Overseas Buildings 
Operations implement actions to correct all heating, ventilation, 
and air conditioning system installations in the New Office Annex 
and Staff Diplomatic Apartment-1 that do not conform to the 
contract requirements, including the specific examples OIG cited in 
this report.

Closed - 
Implemented

8/7/2019

13
Bureau of Overseas Buildings 

Operations
AUD-MERO-17-44

Management Assistance Report: Building Deficiencies Identified at 
U.S. Embassy Kabul, Afghanistan Need Prompt Attention

6/27/2017 11

OIG recommends that the Bureau of Overseas Buildings 
Operations identify and relocate all inaccessible smoke detectors 
in the New Office Annex and Staff Diplomatic Apartment-1 so that 
they can be accessed for periodic testing and maintenance.

Closed - 
Implemented

8/7/2019

14
Bureau of Overseas Buildings 

Operations
AUD-MERO-17-44

Management Assistance Report: Building Deficiencies Identified at 
U.S. Embassy Kabul, Afghanistan Need Prompt Attention

6/27/2017 12

OIG recommends that the Bureau of Overseas Buildings 
Operations have a qualified professional experienced in the 
certification of fire safety systems conduct a full inspection of the 
New Office Annex and Staff Diplomatic Apartment-1 elevator 
lobby fire doors and the Staff Diplomatic Apartment-1 efficiency 
suite connector door frames to determine whether they meet 
National Fire Protection Association code standards. This 
inspection should include a comprehensive review of all 
submittals, plans, and specifications, as well as all installation 
methods and materials.

Closed - 
Implemented

8/7/2019

15
Bureau of Overseas Buildings 

Operations
AUD-MERO-17-44

Management Assistance Report: Building Deficiencies Identified at 
U.S. Embassy Kabul, Afghanistan Need Prompt Attention

6/27/2017 13

OIG recommends that the Bureau of Overseas Buildings 
Operations implement actions to replace and correct all elevator 
lobby doors and efficiency suite connector doors in the New Office 
Annex and Staff Diplomatic Apartment-1 found not to conform to 
the contract requirements or National Fire Protection Association 
standards.

Closed - 
Implemented

8/7/2019
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16
Bureau of Overseas Buildings 

Operations
AUD-MERO-17-44

Management Assistance Report: Building Deficiencies Identified at 
U.S. Embassy Kabul, Afghanistan Need Prompt Attention

6/27/2017 16

OIG recommends that the Bureau of Overseas Buildings 
Operations establish and implement standards for quality 
assurance and oversight for construction projects, including (a) a 
minimum number of staff members assigned to provide 
management oversight, administration, and quality assurance on 
the basis of the size and complexity of the project and (b) 
minimum requirements for quality assurance staff regarding years 
of experience and technical qualifications.

Closed - 
Acceptable 
Alternative

8/7/2019

17
Bureau of Overseas Buildings 

Operations
AUD-MERO-17-44

Management Assistance Report: Building Deficiencies Identified at 
U.S. Embassy Kabul, Afghanistan Need Prompt Attention

6/27/2017 17

OIG recommends that the Bureau of Overseas Buildings 
Operations assign a project manager to oversee all efforts related 
to the inspection, analysis, recommissioning, and required repairs 
of existing installations in the New Office Annex and Staff 
Diplomatic Apartment-1. This project manager should help to 
prioritize corrective actions to address identified deficiencies and 
coordinate with key stakeholders in order to ensure that they are 
completed in a timely, cost-effective, and efficient manner.

Closed - 
Implemented

8/7/2019

18
Bureau of Overseas Buildings 

Operations
AUD-MERO-17-44

Management Assistance Report: Building Deficiencies Identified at 
U.S. Embassy Kabul, Afghanistan Need Prompt Attention

6/27/2017 18

OIG recommends that the Bureau of Oversees Buildings 
Operations either a) require Caddell Construction, Inc. to replace 
and correct all work in the New Office Annex and Staff Diplomatic 
Apartment-1 found to be defective or non-conforming to contract 
requirements or b) seek an appropriate adjustment in contract 
price for all instances where, in the public interest, the Bureau of 
Overseas Buildings Operations consents to accept work that is 
defective or does not conform to contract requirements.

Closed - 
Implemented

8/7/2019
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19
Bureau of Overseas Buildings 

Operations
AUD-MERO-17-44

Management Assistance Report: Building Deficiencies Identified at 
U.S. Embassy Kabul, Afghanistan Need Prompt Attention

6/27/2017 19

OIG recommends that, in all cases where the Bureau of Overseas 
Buildings Operations conducts an inspection, analysis, or 
recommissioning of existing installations in the New Office Annex 
and Staff Diplomatic Apartment-1 and finds the work to be 
defective or nonconforming in any material respect due to the 
fault of the contractor or its subcontractors, the Bureau of 
Overseas Buildings Operations should a) determine the cost of all 
inspections, analysis, or recommissioning of existing installations 
and b) recover this amount from Caddell Construction, Inc.

Closed - 
Implemented

8/7/2019

20
Bureau of Overseas Buildings 

Operations
AUD-MERO-18-17

Audit of Bureau of Overseas Buildings Operations’ Oversight of 
New Construction Projects at the U.S. Embassy in Kabul, 
Afghanistan

1/30/2018 4

OIG recommends that the Bureau of Overseas Buildings 
Operations move responsibility for oversight and management of 
commissioning agents from the Office of Construction 
Management to the Office of Facility Management. Specifically, 
the Office of Facility Management should oversee all aspects of 
the commissioning process, including (a) ensuring that 
commissioning agents have fulfilled the terms outlined in the 
statement of work; (b) verifying that all building systems are 
designed, installed, and tested to meet the Department’s contract 
requirements; and (c) ensuring that commissioning of all major 
systems is done before the project is declared substantially 
complete.

Closed - Not 
Implemented

8/13/2019

21
Bureau of Population, 

Refugees, and Migration
AUD-MERO-18-56 Audit of Foreign Assistance for Internally Displaced Persons in Iraq 8/22/2018 3

OIG recommends that the Bureau of Population, Refugees, and 
Migration obtain written clarification from the Director, Office of 
U.S. Foreign Assistance Resources, that approval of the PRM 
financial plan is in accordance with language included in 
Delegation of Authority 293-2 regarding approval of Migration and 
Refugee Assistance Act funding.

Closed - 
Implemented

8/29/2019
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22
Bureau of the Comptroller and 

Global Financial Services
AUD-FM-19-29

Audit of Department of State FY 2018 Compliance With Improper 
Payments Requirements

5/30/2019 1

OIG recommends that the Bureau of the Comptroller and Global 
Financial Services develop and implement additional quality 
control procedures to ensure that each pertinent OIG report that 
could impact the annual risk assessment process is identified and 
reviewed and to verify consistency between risk assessment 
conclusions and supporting documentation.

Closed - 
Implemented

8/22/2019

23 Embassy Addis Ababa ISP-I-18-18 Inspection of Embassy Addis Ababa, Ethiopia 5/25/2018 14
Embassy Addis Ababa should bring its motor vehicle safety 
program into compliance with the Department’s Overseas Motor 
Vehicle Safety Management Program.

Closed - 
Implemented

8/27/2019

24 Embassy Addis Ababa ISP-I-18-18 Inspection of Embassy Addis Ababa, Ethiopia 5/25/2018 30
Embassy Addis Ababa should establish a records management 
program in accordance with Department guidelines.

Closed - 
Implemented

8/27/2019

25 Embassy Dakar ISP-I-19-03 Inspection of Embassy Dakar, Senegal 11/8/2018 5
Embassy Dakar should eliminate the direct-hire Residence 
Manager position.

Closed - 
Implemented

8/28/2019

26 Embassy Dakar ISP-I-19-03 Inspection of Embassy Dakar, Senegal 11/8/2018 8

Embassy Dakar should implement a corrective action plan to bring 
all professional and incidental drivers into compliance with the 
Department’s Overseas Motor Vehicle Safety Management 
Program.

Closed - 
Implemented

8/28/2019

27 Embassy Dakar ISP-I-19-03 Inspection of Embassy Dakar, Senegal 11/8/2018 11
Embassy Dakar should implement a standard operating procedure 
to manage its Active Directory groups for its classified and 
unclassified networks in accordance with Department standards.

Closed - 
Implemented

8/28/2019

28 Embassy Dakar ISP-I-19-03 Inspection of Embassy Dakar, Senegal 11/8/2018 13
Embassy Dakar should inventory, baseline, and approve the 
information technology hardware and software operating on its 
dedicated internet networks.

Closed - 
Implemented

8/28/2019

29 Embassy Dakar ISP-I-19-03 Inspection of Embassy Dakar, Senegal 11/8/2018 17
Embassy Dakar should implement knowledge management 
procedures for capturing, sharing, transferring, and retaining 
information related to its Information Management programs.

Closed - 
Implemented

8/28/2019

30 Embassy Dakar ISP-I-19-03 Inspection of Embassy Dakar, Senegal 11/8/2018 18
Embassy Dakar should test the information technology 
contingency plans for unclassified and classified networks in 
accordance with Department guidance.

Closed - 
Implemented

8/28/2019

31 Embassy Djibouti ISP-I-18-14 Inspection of Embassy Djibouti, Djibouti 4/18/2018 24
Embassy Djibouti should complete and record Information Systems 
Security Officer tasks as required by Department standards.

Closed - 
Implemented

8/28/2019

UNCLASSIFIED
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32 Embassy Georgetown ISP-I-18-19 Inspection of Embassy Georgetown, Guyana 5/16/2018 8
Embassy Georgetown should correct line of sight issues in the 
Consular Section to comply with Department guidance for consular 
officers to visually monitor all consular operations.

Closed - 
Implemented

8/12/2019

33 Embassy Georgetown ISP-I-18-19 Inspection of Embassy Georgetown, Guyana 5/16/2018 16

Embassy Georgetown should implement a corrective action plan to 
bring all professional drivers and incidental operators into 
compliance with the Department’s Overseas Motor Vehicle Safety 
Management Program.

Closed - 
Implemented

8/12/2019

34 Embassy Kigali ISP-I-19-15 Inspection of Embassy Kigali, Rwanda 3/22/2019 1
Embassy Kigali should bring the public diplomacy grants program 
into compliance with Department standards.

Closed - 
Implemented

8/28/2019

35 Embassy Kigali ISP-I-19-15 Inspection of Embassy Kigali, Rwanda 3/22/2019 2

Embassy Kigali should verify and document that grant recipient 
American Corner at the Adventist University of Central Africa in 
Kigali was eligible to receive $79,295 in public diplomacy funds and 
that the funds were used for the intended purpose. If the recipient 
is deemed ineligible or funds were not used for the intended 
purpose, Embassy Kigali should recover the funds in accordance 
with the grant agreement.

Closed - 
Implemented

8/28/2019

36 Embassy Kigali ISP-I-19-15 Inspection of Embassy Kigali, Rwanda 3/22/2019 3

Embassy Kigali should stop paying the salary of the American 
Corner coordinator at the Adventist University of Central Africa in 
Kigali, seek reimbursement from the grantee, and put funds of up 
to $36,000 to better use.

Closed - 
Implemented

8/28/2019

37 Embassy Kigali ISP-I-19-15 Inspection of Embassy Kigali, Rwanda 3/22/2019 4
Embassy Kigali should comply with Department standards for 
management of the American Corner at the Adventist University of 
Central Africa in Kigali.

Closed - 
Implemented

8/28/2019

38 Embassy Kigali ISP-I-19-15 Inspection of Embassy Kigali, Rwanda 3/22/2019 6
Embassy Kigali should implement a consular crisis preparedness 
program in accordance with Department standards.

Closed - 
Implemented

8/28/2019

39 Embassy Kigali ISP-I-19-15 Inspection of Embassy Kigali, Rwanda 3/22/2019 10

Embassy Kigali, in coordination with the Bureau of Information 
Resource Management, should review high-frequency radio 
coverage at the embassy’s alternate command center and remedy 
reception coverage problems.

Closed - 
Implemented

8/28/2019

40 Embassy Kolonia ISP-I-19-05 Inspection of Embassy Kolonia, Federated States of Micronesia 2/4/2019 2
Embassy Kolonia should review nonimmigrant visa adjudications 
according to Department standards.

Closed - 
Implemented

8/26/2019
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41 Embassy Kolonia ISP-I-19-05 Inspection of Embassy Kolonia, Federated States of Micronesia 2/4/2019 3
Embassy Kolonia should take the actions to prepare for a consular 
crisis according to Department guidance.

Closed - 
Implemented

8/26/2019

42 Embassy Kolonia ISP-I-19-05 Inspection of Embassy Kolonia, Federated States of Micronesia 2/4/2019 4
Embassy Kolonia should assess and test its warden system in 
accordance with Department standards.

Closed - 
Implemented

8/26/2019

43 Embassy Kolonia ISP-I-19-05 Inspection of Embassy Kolonia, Federated States of Micronesia 2/4/2019 6
Embassy Kolonia should conduct purchase card procurement 
reviews in accordance with Department standards.

Closed - 
Implemented

8/26/2019

44 Embassy Kolonia ISP-I-19-05 Inspection of Embassy Kolonia, Federated States of Micronesia 2/4/2019 7
Embassy Kolonia should collect all outstanding charges for 
personal use of official vehicles.

Closed - 
Implemented

8/26/2019

45 Embassy Kolonia ISP-I-19-05 Inspection of Embassy Kolonia, Federated States of Micronesia 2/4/2019 8
Embassy Kolonia, in coordination with Embassy Manila and the 
Bureau of Administration, should seek to ratify its unauthorized 
commitment in accordance with Department standards.

Closed - 
Implemented

8/26/2019

46 Embassy Kolonia ISP-I-19-05 Inspection of Embassy Kolonia, Federated States of Micronesia 2/4/2019 10
Embassy Kolonia should conduct monthly unannounced cash 
counts at unpredictable times in accordance with Department 
standards.

Closed - 
Implemented

8/26/2019

47 Embassy Kolonia ISP-I-19-05 Inspection of Embassy Kolonia, Federated States of Micronesia 2/4/2019 16
Embassy Kolonia, in coordination with Embassy Manila, should 
establish a records management program in accordance with 
Department guidelines.

Closed - 
Implemented

8/26/2019

48 Embassy Manila ISP-I-19-05 Inspection of Embassy Kolonia, Federated States of Micronesia 2/4/2019 14
Embassy Manila should complete and document Information 
Systems Security Officer reviews at Embassy Kolonia as required 
by Department standards.

Closed - 
Implemented

8/26/2019

49 Embassy New Delhi ISP-I-19-10 Inspection of Embassy New Delhi and Constituent Posts, India 12/21/2018 8

Embassy New Delhi should conduct a review of the North India 
Office structure, staffing, and performance to determine whether 
it is sufficiently resourced and appropriately structured to carry 
out its stated mission, and implement any recommended changes 
resulting from the review.

Closed - 
Implemented

8/27/2019

50 Embassy New Delhi ISP-I-19-10 Inspection of Embassy New Delhi and Constituent Posts, India 12/21/2018 17
Embassy New Delhi should submit all hardship differential surveys 
to the Bureau of Administration in accordance with Department 
standards.

Closed - 
Implemented

8/27/2019

51 Embassy New Delhi ISP-I-19-10 Inspection of Embassy New Delhi and Constituent Posts, India 12/21/2018 20
Embassy New Delhi should review its fleet reports in accordance 
with Department standards.

Closed - 
Implemented

8/27/2019

52 Embassy New Delhi ISP-I-19-10 Inspection of Embassy New Delhi and Constituent Posts, India 12/21/2018 22
Embassy New Delhi should bring expendable supplies 
management into compliance with Department standards.

Closed - 
Implemented

8/27/2019
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53 Embassy New Delhi ISP-I-19-10 Inspection of Embassy New Delhi and Constituent Posts, India 12/21/2018 24
Embassy New Delhi should submit its hotel and restaurant reports 
to the Bureau of Administration.

Closed - 
Implemented

8/27/2019

54 Embassy New Delhi ISP-I-19-10 Inspection of Embassy New Delhi and Constituent Posts, India 12/21/2018 37

Embassy New Delhi should develop and implement knowledge 
management procedures for capturing, sharing, transferring, and 
retaining information related to the mission’s information 
management programs, in accordance with Department 
standards.

Closed - 
Implemented

8/27/2019

55 Embassy Port au Prince ISP-I-19-18 Inspection of Embassy Port-au-Prince, Haiti 6/17/2019 8
Embassy Port-au-Prince should review immigrant visa refusals in 
accordance with Department guidelines.

Closed - 
Implemented

8/30/2019

56 Embassy Port au Prince ISP-I-19-18 Inspection of Embassy Port-au-Prince, Haiti 6/17/2019 11
Embassy Port-au-Prince should document nonimmigrant visa 
priority appointment requests in accordance with Department 
standards.

Closed - 
Implemented

8/30/2019

57 Embassy Port au Prince ISP-I-19-18 Inspection of Embassy Port-au-Prince, Haiti 6/17/2019 32
Embassy Port-au-Prince should require the American Employee 
Association to submit an annual audit report in accordance with 
Department standards.

Closed - 
Implemented

8/30/2019

58 Embassy Port au Prince ISP-I-19-18 Inspection of Embassy Port-au-Prince, Haiti 6/17/2019 33
Embassy Port-au-Prince, in coordination with the Bureau of 
Administration, should request authorization to provide childcare 
services on U.S. Government property.

Closed - 
Implemented

8/30/2019

59 Embassy Port au Prince ISP-I-19-18 Inspection of Embassy Port-au-Prince, Haiti 6/17/2019 40
Embassy Port-au-Prince should install an emergency power-off 
switch inside the unclassified server room adjacent to the egress 
door in accordance with Department standards.

Closed - 
Implemented

8/30/2019

60 Embassy Port au Prince ISP-I-19-18 Inspection of Embassy Port-au-Prince, Haiti 6/17/2019 41
Embassy Port-au-Prince should repair the electrical wiring in the 
unclassified server room.

Closed - 
Implemented

8/30/2019

61
Nonproliferation and 
Disarmament Fund

AUD-FM-19-22
Audit of the Office of Nonproliferation and Disarmament Fund 
Financial and Contract Activities During FY 2016 and FY 2017

4/4/2019 1

OIG recommends that the Office of Nonproliferation and 
Disarmament Fund (NDF) develop, document, and implement 
procedures for NDF finance officers and project managers to 
regularly monitor overseas post obligations and any other external 
obligations on behalf of NDF. At a minimum, the procedures 
should include a requirement for NDF to periodically communicate 
with overseas posts and external offices to obtain the status of the 
obligation and anticipated expenditures as well as verification that 
funds are no longer needed prior to action to deobligate the funds.

Closed - 
Implemented

8/5/2019
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62
Office of Acquisitions 

Management
AUD-MERO-15-35

Audit of the Bureau of International Narcotics and Law 
Enforcement Affairs Aviation Support Services Contract in Iraq

7/9/2015 9

OIG recommends that the Bureau of Administration, Office of 
Logistics Management, Office of Acquisitions Management provide 
to the OIG its rationale and all documentation (e.g., written legal 
opinions, written business cases, emails, meeting minutes, and 
decision papers and memos) used to support the decisions to 
authorize and obligate $25,886,861 for reimbursements to 
DynCorp International (DynCorp) for (1) the payment of DynCorp’s 
employees’ personal income and Social Security tax liabilities to 
the Government of Iraq and (2) DynCorp’s employer contributions 
to Iraq Social Security.

Closed - 
Implemented

8/27/2019

63
Office of Acquisitions 

Management
AUD-MERO-16-30

Audit of Bureau of Diplomatic Security Worldwide Protective 
Services Contract Task Order 8 — Security Services at U.S. 
Consulate Erbil

3/18/2016 1

OIG recommends that the Bureau of Administration, Office of 
Logistics Management, Office of Acquisitions Management (a) 
determine whether the $10.8 million in questioned costs related 
to Worldwide Protective Services Task Order 8 expenses as 
identified in this audit are allowable or supported and (b) recover 
any costs determined to be unallowable or unsupported.

Closed - 
Implemented

8/28/2019

64
Office of Acquisitions 

Management
AUD-MERO-16-30

Audit of Bureau of Diplomatic Security Worldwide Protective 
Services Contract Task Order 8 — Security Services at U.S. 
Consulate Erbil

3/18/2016 3

OIG recommends that the Bureau of Administration, Office of 
Logistics Management, Office of Acquisitions Management, in 
coordination with the Bureau of Diplomatic Security, conduct a 
comprehensive review of all Task Order 8 contractor invoices and 
supporting documentation to determine whether all costs, 
including those identified in this report, are allowable and 
supported.

Closed - 
Implemented

8/28/2019

65
Office of Acquisitions 

Management
AUD-MERO-18-38

Audit of Food Safety Controls Under Baghdad Life Support Services 
Task Order SAQMMA14F0721

5/3/2018 6

OIG recommends that the Bureau of Administration, Office of 
Logistics Management, Office of Acquisitions Management review 
the quality assurance surveillance plan for food services task order 
SAQMMA14F0721 that is to be developed by the Bureau of Near 
Eastern Affairs in response to Recommendation 5 and approve it if 
the quality assurance surveillance plan complies with Federal 
Acquisition Regulation 46.4, “Government Contract Quality 
Assurance.”

Closed - 
Implemented

8/26/2019
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66
Office of the Procurement 

Executive
AUD-MERO-18-33

Audit of the Administration and Oversight of Fuel Contracts at U.S. 
Embassy Amman, Jordan

3/23/2018 1

OIG recommends that the Procurement Executive at the Bureau of 
Administration, Office of the Procurement Executive, examine fuel 
purchases to determine if ratification is warranted and, if so, 
implement ratification procedures in accordance with Department 
of State Acquisition Regulations 601.602-3-70, “[Ratification] 
Procedures,” for purchase orders SJO10014M0242, 
SJO10014M0317, SJO10015M0346, and SJO10015M0771 and 
delivery order SJO10016F0091, which were used to purchase 
diesel fuel and gasoline between January 15, 2014, and July 24, 
2016.

Closed - 
Implemented

8/12/2019

67
Office of the Procurement 

Executive
AUD-MERO-18-33

Audit of the Administration and Oversight of Fuel Contracts at U.S. 
Embassy Amman, Jordan

3/23/2018 4

OIG recommends that the Procurement Executive at the Bureau of 
Administration, Office of the Procurement Executive, review all 
unauthorized commitments provided by Embassy Amman as a 
result of Recommendation 3 and, as needed, ratify the 
unauthorized commitments in accordance with Department of 
State Acquisition Regulations 601-602-3, “Ratification of 
Unauthorized Commitments.”

Closed - 
Implemented

8/29/2019

68
Office of the Procurement 

Executive
AUD-MERO-19-10

Audit of the Bureau of Near Eastern Affairs Selection and 
Management of Contract Oversight Personnel in Iraq

11/29/2018 10

OIG recommends that the Bureau of Administration, Office of the 
Procurement Executive update 14 Foreign Affairs Handbook-2 H-
114, “COR Work Commitments,” to include a requirement for 
rating officials of Government Technical Monitors to solicit 
performance input from the Contracting Officer’s Representative 
or other informed contracting personnel via email or 
memorandum for related work commitments when the 
Government Technical Monitors’ duties entail 25 percent or more 
of their workload.

Closed - 
Implemented

8/26/2019

69
Office of the Under Secretary 

for Management
ISP-17-23

Management Assistance Report: Cost of Information Management 
Staff at Embassies Should Be Distributed to Users of Their Services

4/27/2017 1

The Office of the Under Secretary for Management, in 
coordination with the Bureau of Budget and Planning and the 
Bureau of the Comptroller and Global Finance Services, should 
reprogram 52 information management staff positions to the 
International Cooperative Administrative Support Services 
Working Capital Fund in order to realize annual funds put to better 
use of $4.23 million.

Closed - 
Implemented

8/26/2019
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70
U.S. Mission to the African 

Union
ISP-I-18-20

Inspection of the U.S. Mission to the African Union, Addis Ababa, 
Ethiopia

5/25/2018 1

The Bureau of African Affairs, in coordination with the U.S. Mission 
to the African Union, should implement mechanisms to obtain and 
track information on foreign assistance programs supporting the 
African Union.

Closed - 
Implemented

8/1/2019

71 U.S. Agency for Global Media AUD-CG-IB-14-26
Audit of the Broadcasting Board of Governors Administration and 
Oversight of Acquisition Functions

6/13/2014 5

OIG recommends that the International Broadcasting Bureau, 
Office of Contracts, in coordination with the Office of the Chief 
Financial Officer, develop and implement policies and procedures 
to ensure that funds are available at the beginning of the period of 
performance for each contract, which should include the tracking 
of contract period of performance and the maintenance of 
appropriate documentation within the contract file. If funds are 
not available for the entire term of a contract because of a 
continuing resolution, a subject to availability clause should be 
included in the terms and conditions of the contract, per the 
Federal Acquisition Regulation.

Closed - 
Implemented

8/27/2019
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