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As of January 31, 2020, the OIG Management Information System (MIS)
reported the following recommendation counts:
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*this total includes the following recommendations associated with the IBWC: Open Unclassified:+1 and Open Sensitive:+8
**this total includes one recommendation associated with the IBWC: Newly Issued Unclassified: +1 and excludes one DOS
report issued in January 2020 with 44 recommendations, 33 of which are resolved and 11 are resolved.
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Closed
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Month

Newly
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Recommendation Status Explained
Unresolved: No agreement between OIG and management on the
recommendation or proposed corrective action (remains open).

Resolved: Agreement on the recommendation and proposed corrective action
(remains open) but implementation has not been completed.

Closed: Agreed upon corrective action is complete.

Action Office: The organization to which a recommendation has been
assigned for action.

Searching Explained

The recommendations are sorted alphabetically by
action office, then by the date the report
containing the recommendations was issued.

Use Ctrl+F within your internet browser to search
for keywords within this PDF document.

Example searches:

To find recommendations related to a particular
bureau or office, type the name of that bureau
or office. For example, “Office of the Deputy
Secretary” or “Bureau of Diplomatic Security.”
View the Department of State Organizational
Chart for more information on Department
bureaus and offices.

To find recommendations related to a particular
embassy, type "Embassy” and the city in which
the embassy is located. For example, "Embassy
Berlin” or "Embassy Kabul.”

To find recommendations with a specific word
or phrase, type the keyword. For example,
“information technology” or “contracts.”

Additional Information

* This report includes only unclassified information

entered into our MIS system as of the last
business day of the previous month. For
example, the November report will include
information in our system as of 4 P.M. on the
last business day of October.

Action office have up to 30 days after a report is
issued to respond to newly issued
recommendations.

Questions? Contact the OIG Office of
Congressional and Public Affairs.



https://www.state.gov/department-of-state-organization-chart/
https://www.stateoig.gov/cpa
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OIG recommends that the Bureau of African Affairs not use

contractors to perform contract administration and oversight Closed

1/31/2014 2 tasks to avoid assigning inherently governmental, critical, or 1/14/2020
. L Implemented

closely related functions to contractors, as prohibited by the

Federal Acquisition Regulation.

Audit of Department of State Selection and Positioning of

1 Bureau of African Affairs AUD-CG-14-07 . ., .
Contracting Officer’s Representatives

OIG recommends that the Bureau of African Affairs discontinue
the use of site coordinators in locations that allow Government
personnel to work within that country and develop and

Au.dit. of the Administrati.on and 9versight of Contracts and Grants 8/12/2014 5 implement ?rocesses to ensure that cor’ntracting. office.r's Closed - 1/14/2020
Within the Bureau of African Affairs representatives and government technical monitors with the Implemented
appropriate levels of Federal Acquisition Certification for
Contracting Officer’s Representatives are officially delegated to

conduct oversight of their assigned contracts.

2 Bureau of African Affairs AUD-CG-14-31

OIG recommends that Bureau of African Affairs Grants Officer
Representatives (GOR) assess the risk of ongoing grants and Closed -
8/12/2014 24 identify and re-classify high-risk grant recipients. For each high- Implemented 1/14/2020
risk recipient, GORs should develop a risk mitigation strategy that

includes changes to oversight and a corrective action plan.

Audit of the Administration and Oversight of Contracts and Grants

3 Bureau of African Affairs AUD-CG-14-31 L R .
Within the Bureau of African Affairs

OIG recommends that the Bureau of Diplomatic Security, in
coordination with the Bureau of Legislative Affairs, establish and
implement a process to (a) identify the expenses necessary to
operate the Rewards for Justice Program, (b) compile and Closed -
7/28/2017 3 accumulate data on operating expenses annually, (c) prepare the 1/9/2020
. Implemented
annual report, and (d) submit the report to the Bureau of
Legislative Affairs within timeframes as agreed to by the Bureau of
Legislative Affairs to meet the requirement to submit the annual
report no later than 60 days after the end of each fiscal year.

Audit of the Process To Approve, Disburse, and Report Rewards

4 Bureau of Diplomatic Security AUD-SI-17-48 .
for Justice Payments
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Bureau of Educational and
Cultural Affairs

AUD-CGI-18-15

Audit of the Administration of Selected Cooperative Agreements
Awarded to the Institute of International Education by the Bureau
of Educational and Cultural Affairs

2/9/2018

OIG recommends that the Bureau of Educational and Cultural
Affairs (a) determine whether the unsupported cost-sharing
contributions of $14,829,120 for cooperative agreement S-ECAGD-
14-CA-1017 (October 1, 2013, through September 30, 2016) are
supported and (b) reduce, for any cost-sharing contribution
determined to be unsupported, the Department of State’s funding
for the agreement accordingly, as stipulated in the agreement.

Closed -
Implemented

1/22/2020

Bureau of Educational and
Cultural Affairs

AUD-CGI-18-15

Audit of the Administration of Selected Cooperative Agreements
Awarded to the Institute of International Education by the Bureau
of Educational and Cultural Affairs

2/9/2018

OIG recommends that the Bureau of Educational and Cultural
Affairs (a) determine whether the unsupported cost-sharing
contributions of $19,153,955 for cooperative agreement S-ECAGD-
15-CA-1015 (December 11, 2014, through September 30, 2016)
are supported and (b) reduce, for any cost-sharing contribution
determined to be unsupported, the Department of State’s funding
for the cooperative agreement accordingly, as stipulated in the
agreement.

Closed -
Implemented

1/22/2020

Bureau of Educational and
Cultural Affairs

ISP-1-20-02

Inspection of Embassy N’'Djamena, Chad

11/7/2019

The Bureau of Educational and Cultural Affairs should require that
a Regional Educational Advising Coordinator visit Embassy
N’Djamena’s EducationUSA Advising Center to evaluate and
certify its level of service.

Closed -
Implemented

1/27/2020

Bureau of Information
Resource Management

ISP-1-18-15

Inspection of the Bureau of Information Resource Management’s
Office of Governance, Resource, and Performance Management

4/24/2018

The Bureau of Information Resource Management should require
that Contracting Officer’s Representatives in the Office of
Governance, Resource, and Performance Management receive
proof of receipt of goods from overseas posts prior to approving
invoices for payments.

Closed -
Implemented

1/17/2020

Bureau of International
Narcotics and Law
Enforcement Affairs

AUD-MERO-19-39

Audit of Monitoring and Evaluating Department of State Foreign
Assistance in the Philippines

9/20/2019

OIG recommends that the Bureau of International Narcotics and
Law Enforcement Affairs require the U.S. Coast Guard to develop
an implementation plan, establish program management support,
and submit all required quarterly Program Progress Reports in
accordance with the terms and conditions of the United States
Coast Guard Support to Philippine Coast Guard Maritime Law
Enforcement Capability Development interagency agreement.

Closed -
Implemented

1/13/2020
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10

Bureau of International
Narcotics and Law
Enforcement Affairs

AUD-MERO-19-39

Audit of Monitoring and Evaluating Department of State Foreign
Assistance in the Philippines

9/20/2019

OIG recommends that the Bureau of International Narcotics and
Law Enforcement Affairs (INL) document its reviews and analyses
of all Program Progress Reports as required by INL’'s Agreement
Officer’s Representative Handbook.

Closed -
Implemented

1/13/2020

11

Bureau of International
Narcotics and Law
Enforcement Affairs

AUD-MERO-19-39

Audit of Monitoring and Evaluating Department of State Foreign
Assistance in the Philippines

9/20/2019

16

OIG recommends that the Bureau of International Narcotics and
Law Enforcement Affairs require the U.S. Coast Guard to submit
financial reports on a quarterly basis that are in alignment with
the budget categories established in the United States Coast
Guard Support to Philippines Coast Guard Maritime Law
Enforcement Capability Development interagency agreement.

Closed -
Implemented

1/13/2020

12

Bureau of Overseas Buildings
Operations

AUD-MERO-19-40

Audit of the Execution of Security-Related Construction Projects at
U.S. Embassy Kabul, Afghanistan

9/20/2019

OIG recommends that the Bureau of Overseas Buildings
Operations work with the Bureau of Diplomatic Security and the
Office of Acquisitions Management to determine which of the
Department of State's existing indefinite delivery/indefinite
quantity construction contracts could meet future needs for
physical security upgrades in Kabul.

Closed -
Implemented

1/22/2020

13

Bureau of Overseas Buildings
Operations

AUD-MERO-19-40

Audit of the Execution of Security-Related Construction Projects at
U.S. Embassy Kabul, Afghanistan

9/20/2019

OIG recommends, in the event that the Department determines
that one of the existing indefinite delivery/indefinite quantity
contracts will not meet anticipated needs for physical security
upgrades in Kabul, that the Bureau of Overseas Buildings
Operations, in coordination with the Bureau of Diplomatic
Security and the Office of Acquisitions Management, develop and
execute a new indefinite delivery, indefinite quantity contract at
Embassy Kabul to facilitate the timely execution of future physical
security upgrades.

Closed -
Implemented

1/22/2020

14

Bureau of Population,
Refugees, and Migration

AUD-MERO-19-20

Audit of Humanitarian Assistance Cooperative Agreements
Supporting Internally Displaced Persons in Iraq

3/21/2019

OIG recommends that the Bureau of Population, Refugees, and
Migration develop and implement a process to confirm that GOAL
and Norwegian Refugee Council have put in place internal
controls, per 2 C.F.R. Part 200, to prevent unsupported and
unallowable expenditures on their respective cooperative
agreements.

Closed -
Implemented

1/21/2020
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The Bureau of Western Hemisphere Affairs should implement
Bureau of Western ) ) ) ) ) A Closed -
15 . . ISP-1-20-05 Inspection of the Bureau of Western Hemisphere Affairs 11/15/2019 3 management controls for its procurement of information 1/27/2020
Hemisphere Affairs . Implemented
technology equipment.
The Bureau of Western Hemispheres Affairs should implement a
Bureau of Western . . . . . . Closed -
16 . . ISP-1-20-05 Inspection of the Bureau of Western Hemisphere Affairs 11/15/2019 6 content management process for its intranet site that complies 1/27/2020
Hemisphere Affairs A Implemented
with Department standards.
. L . . OIG recommends that Embassy Amman develop and implement
Audit of the Administration and Oversight of Fuel Contracts at U.S. Closed -
17 Embassy Amman AUD-MERO-18-33 uel € Administration a versie ! actsa 3/23/2018 5 procedures that safeguard Embassy Amman against unauthorized 1/14/2020
Embassy Amman, Jordan ] . Implemented
commitments when processing all types of requests for fuel.
OIG recommends that Embassy Amman develop and implement
training on contract file retention requirements as defined in
18 Embassy Amman AUD-MERO-18-33 Audit of the Administration and Oversight of Fuel Contracts at U.S. 3/23/2018 8 Federal Acguisjtion Regulaticfn 4.805., “Storage, Handling, and Closed - 1/14/2020
Embassy Amman, Jordan Contract Files,” and the Foreign Affairs Handbook (FAH), 14 FAH-2 Implemented
H-573.3, “Government Contract Files,” and provide this training
annually to all personnel within the General Services Office.
OIG recommends that Embassy Amman provide training to
Contracting Officers regarding their obligations to verify that all
19 Embassy Amman AUD-MERO-18-33 Audit of the Administration and Oversight of Fuel Contracts at U.S. 3/23/2018 18 Con.tr.acting Officer’s Re.presentative (COR) candidate-s.a.re Closed - 1/14/2020
Embassy Amman, Jordan certified at the appropriate level of the Federal Acquisition Implemented
Certification for Contracting Officer’s Representatives prior to
appointing candidates as a COR.
OIG recommends that Embassy Amman review all invoices
submitted by fuel contractors from October 2012 through January
2017 for contracts SJ010013D0001, SJ010015D0003, and
Audit of the Administrati d Oversight of Fuel Contracts at U.S. ’ ! Closed -
20 Embassy Amman AUD-MERO-18-33 | ~-c't 0T the Administration and LVersight of Fuel bontracts a 3/23/2018 20 $J010016D0017 to (a) determine whether the $1.9 million paid ose 1/14/2020
Embassy Amman, Jordan . . ] . Implemented
against those invoices and identified by OIG as unsupported costs
are allowable, and (b) recover any costs determined to be
unallowable.
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21

Embassy Amman

AUD-MERO-18-33

Audit of the Administration and Oversight of Fuel Contracts at U.S.

Embassy Amman, Jordan

3/23/2018

21

OIG recommends that Embassy Amman review all invoices
submitted by fuel contractors from October 2012 through January
2017 for contracts SJ010013D0001, SJO10015D0003, and
$J010016D0017 to (a) determine whether the $6.4 million paid
against those invoices and projected by OIG as unsupported costs
are allowable, and (b) recover any costs determined to be
unallowable.

Closed -
Implemented

1/14/2020

22

Embassy Amman

AUD-MERO-18-33

Audit of the Administration and Oversight of Fuel Contracts at U.S.

Embassy Amman, Jordan

3/23/2018

24

OIG recommends that Embassy Amman review all invoices paid
against contracts SJ010013D0001, SJ010015D0003, and
SJ010016D0017 and (a) determine the dates by which to start the
prompt payment clock, (b) compare those dates to the dates the
invoices were paid, (c) calculate interest penalties for those
invoices that were paid after the 30-day requirement, and (d)
determine if interest penalties should be paid to the contractors in
accordance with prompt payment requirements in 5 Code of
Federal Regulations § 1315.

Closed -
Implemented

1/14/2020

23

Embassy Amman

AUD-MERO-18-33

Audit of the Administration and Oversight of Fuel Contracts at U.S.

Embassy Amman, Jordan

3/23/2018

28

OIG recommends that Embassy Amman (1) perform a
reconciliation of all invoices submitted and paid against contracts
$J010013D0001, SJ010015D0003, and SJ010016D0017 to
determine whether the contractors were overpaid or underpaid,
and (2) either pursue reimbursement or pay any additional
amounts owed to the contractors.

Closed -
Implemented

1/14/2020

24

Embassy Banjul

ISP-1-19-04

Inspection of Embassy Banjul, The Gambia

11/21/2018

13

Embassy Banjul should implement knowledge management
procedures for capturing, sharing, transferring, and retaining
information related to its information management programs.

Closed -
Implemented

1/28/2020

25

Embassy Banjul

ISP-1-19-04

Inspection of Embassy Banjul, The Gambia

11/21/2018

15

Embassy Banjul should implement a plan for conducting
information technology contingency training for appropriate
employees, in accordance with Department standards.

Closed -
Implemented

1/28/2020

26

Embassy Djibouti

ISP-1-18-14

Inspection of Embassy Djibouti, Djibouti

4/18/2018

16

Embassy Djibouti should implement a comprehensive policy
outlining the requirements for vehicle third party liability coverage
in accordance with Department standards.

Closed -
Implemented

1/21/2020
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Page 5 of 9



Use CTRL+F to Enter Search Terms

UNCLASSIFIED
U.S. Department of State - Office of Inspector General

Recommendations Closed in January 2020
Unclassified

# ACTION OFFICE REPORT NUMBER REPORT TITLE ISSUE DATE | REC NUMBER RECOMMENDATION REC STATUS REC CLOSE DATE
Improvements Needed To Strengthen Vehicle-Fueling Controls OIG recommends that Embassy Kabul procure a new vehicle- Closed -
27 Embassy Kabul AUD-MERO-16-35 and Operations and Maintenance Contract at Embassy Kabul, 4/20/2016 6 fueling system (hardware and software) to replace the current Implemented 1/28/2020
Afghanistan outdated system.
OIG recommends that the Embassy Kabul motor pool manager
Improvements Needed To Strengthen Vehicle-Fueling Controls review and reconcile the vehiclt? fuel transaFtio-ns and the vehicle
28 Embassy Kabul AUD-MERO-16-35 | and Operations and Maintenance Contract at Embassy Kabul, 4/20/2016 7 usage reports on a monthly basis to determine if any theft or Closed - 1/28/2020
Afghanistan |mp|toper use of fuel has occurred, in accordance with the Foreign Implemented
Affairs Handbook, 14 FAH-1, H-814.2-2, “Motor Pool Manager
Review.”
(U) OIG recommends that U.S. Embassy Kabul, in collaboration
with the Bureau of Administration’s Office of Acquisitions
(U) Management Assistance Report: Noncompliance with Federal Mana.gement-and the. Bureaus _Of Overseas Buildings Oper.'atlons
29 Embassy Kabul AUD-MERO-19-25 and Department Procurement Policy at U.S. Embassy Kabul, 4/18/2019 3 and D|p|9mat|c Secu.rlty, c?s'FabIlsh.a pro.curerT\e.nt mech;jmlsm such Closed - 1/28/2020
Afghanistan, Needs Attention asa multlple—aw.ard |ndef|n|"ce delivery, |r.1def|n|te quf'antlty Implemented
contract to provide for the timely execution of security-related
construction and physical security upgrades at U.S. Mission
Afghanistan.
(U) OIG recommends that U.S. Embassy Kabul collaborate with the
(U) Management Assistance Report: Noncompliance with Federal Bureau of Administration’s Office of Acquisitions Management to Closed -
30 Embassy Kabul AUD-MERO-19-25 and Department Procurement Policy at U.S. Embassy Kabul, 4/18/2019 6 provide training to Kabul General Services Office procurement Implemented 1/28/2020
Afghanistan, Needs Attention staff to improve the consistency and accuracy of procurement
data recorded in the Federal Procurement Data System.
(U) OIG recommends that U.S. Embassy Kabul develop and
(U) Management Assistance Report: Noncompliance with Federal implement a process to validate procurement data recorded in Closed -
31 Embassy Kabul AUD-MERO-19-25 and Department Procurement Policy at U.S. Embassy Kabul, 4/18/2019 7 the Federal Procurement Data System on a quarterly basis to Implemented 1/28/2020
Afghanistan, Needs Attention ensure accuracy and completeness of procurement data recorded
in Kabul.
Embassy Kigali, in coordination with the Bureau of Overseas
32 Embassy Kigali ISP-1-19-15 Inspection of Embassy Kigali, Rwanda 3/22/2019 7 Buildings Operations, should implement a corrective action plan Closed - 1/13/2020
to bring the residential safety program into compliance with Implemented
Department standards.
33 Embassy N'Djamena ISP-1-20-02 Inspection of Embassy N’Djamena, Chad 11/7/2019 1 Embassy N'Djamena should bring its management of foreign Closed - 1/27/2020
assistance grants into compliance with Department standards. Implemented

UNCLASSIFIED
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Embassy N'Dj hould implement a calibration schedule of Closed -

34 Embassy N'Djamena ISP-1-20-02 Inspection of Embassy N’Djamena, Chad 11/7/2019 8 smbassy FPjamena should implement a calibration schedule o 0se 1/27/2020
its fuel systems in accordance with Department standards. Implemented

Embassy N’Djamena should use the Integrated Logistics Closed -
35 Embassy N'Djamena ISP-1-20-02 Inspection of Embassy N’'Djamena, Chad 11/7/2019 11 Management System to track all expendable supplies in Implemented 1/27/2020
accordance with Department standards.

Embassy N’Djamena should conduct and submit an annual Closed -
36 Embassy N'Djamena ISP-1-20-02 Inspection of Embassy N’'Djamena, Chad 11/7/2019 14 housing market survey in accordance with Department 1/27/2020

. Implemented
requirements.
Embassy N’Djamena, in coordination with the Bureau of Overseas
Buildings Operations, should complete all outstanding elevator Closed -
37 Embassy N'Djamena ISP-1-20-02 Inspection of Embassy N’Djamena, Chad 11/7/2019 15 ngs Lp _ plete al 8 1/27/2020
repairs needed to obtain a current certificate of use for each Implemented
elevator, in accordance with Department standards.
Embassy N’Djamena should establish a schedule that allows the Closed

38 Embassy N'Djamena ISP-1-20-02 Inspection of Embassy N’'Djamena, Chad 11/7/2019 19 alternate cashier to work periodically as the principal cashier in Imolemented 1/27/2020
accordance with Department guidelines. P

Embassy N’Djamena should conduct monthly unannounced cash Closed
39 Embassy N'Djamena ISP-1-20-02 Inspection of Embassy N’'Djamena, Chad 11/7/2019 20 counts at unpredictable times during each month in accordance 1/27/2020

with Department standards. Implemented
Embassy N’Djamena should implement monthly testing of the Closed -

40 Embassy N'Djamena ISP-1-20-02 Inspection of Embassy N’'Djamena, Chad 11/7/2019 24 emergency action committee radio network in accordance with Implemented 1/27/2020
Department standards.

41 Embassy N'Djamena ISP-1-20-02 Inspection of Embassy N’'Djamena, Chad 11/7/2019 25 .Err?bassy N DJamena. should update the communications appendix Closed - 1/27/2020
in its emergency action plan. Implemented
Embassy Paramaribo should conduct the required joint evaluation

42 Embassy Paramaribo ISP-1-19-20 Inspection of Embassy Paramaribo, Suriname 7/24/2019 2 reviews with the Government of Suriname for Bureau of Closed - 1/31/2020
International Narcotics and Law Enforcement Affairs-funded Implemented
projects.

43 Embassy Paramaribo ISP-1-19-20 Inspection of Embassy Paramaribo, Suriname 7/24/2019 6 Embassy. Param.arlbc? should cqmp!y with Department standards Closed - 1/31/2020
for tracking residential fuel deliveries. Implemented
Embassy Paramaribo, in coordination with the Florida Regional Closed -

44 Embassy Paramaribo ISP-1-19-20 Inspection of Embassy Paramaribo, Suriname 7/24/2019 10 Center, should implement a new annual agreement of regional 1/31/2020

Implemented

service goals.

UNCLASSIFIED
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Emb P ibo should impl t standard ti Closed -

45 Embassy Paramaribo ISP-1-19-20 Inspection of Embassy Paramaribo, Suriname 7/24/2019 14 mbassy aram-arl 03 (?u implement stan ar. operating 0s€ 1/31/2020
procedures for information management operations. Implemented
Emb P ibo should perfi Inf tion Syst Closed -

46 Embassy Paramaribo ISP-1-19-20 Inspection of Embassy Paramaribo, Suriname 7/24/2019 15 m a.ssy a.ramarl _OS_ ould periorm n ormation systems 0s€ 1/31/2020
Security Officer duties in accordance with Department standards. Implemented

Embassy Paramaribo should conduct annual information Closed
47 Embassy Paramaribo ISP-1-19-20 Inspection of Embassy Paramaribo, Suriname 7/24/2019 17 technology contingency plan testing of the unclassified and Imolemented 1/31/2020
classified networks in accordance with Department standards. P

Embassy Paramaribo should provide its locally employed

) . . . telephone technician with Foreign Service Institute training course Closed -
48 Embassy Paramaribo ISP-1-19-20 Inspection of Embassy Paramaribo, Suriname 7/24/2019 18 X . . 1/31/2020
4 P ¥ 124/ number YW331, Cisco Unified Communications Manager Implemented /31
Administration.
OIG recommends that the Management Officer at the U.S.
Management Assistance Report: U.S. Embassy Thilisi Employee Embassy - Thilisi develop and implement on-going monitoring and Closed -
49 Embassy Thilisi INV-17-01 g . . P . v ploy 6/29/2017 5 Y . P p- n gomne & 1/27/2020
Association Commissary Accounting Controls conduct annual reviews of the Thilisi Embassy Employee Implemented

Association's management of the program.

Embassy Tel Aviv should comply with the Department’s Motor Closed
50 Embassy Tel Aviv ISP-I-17-20 Inspection of Embassy Tel Aviv, Israel 5/5/2017 16 Vehicle Safety Management Program policy to not exceed the Imolemented 1/17/2020
daily 10-hour limit on duty shifts. P

The Executive Secretariat, in coordination with the Bureau of
Western Hemisphere Affairs and the Special Representative for
Venezuela, should require that all Department requests for action, Closed -
briefing, and information documents related to Venezuela policies | Implemented
for senior Department principals or interagency equivalents are
coordinated through its staff.

51 Executive Secretariat ISP-1-20-05 Inspection of the Bureau of Western Hemisphere Affairs 11/15/2019 2 1/27/2020

UNCLASSIFIED
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OIG recommends that the Bureau of Administration, Office of
Logistics Management, Office of Acquisitions Management use
contractual remedies under Baghdad Life Support Services

Management Assistance Report: Cost Controls for Food Services
B ! ¢ P vie contract SAQMMA13D0120 food services task order Closed -

Office of Acquisitions

52 Management AUD-MERO-18-31 Z:tpe;:iir::g Department of State Operations in Iraq Require 3/5/2018 8 SAQMMA14F0721 and seek adjustment from PAE Government Implemented 1/24/2020
Services, Inc. for relieving them of the requirement to implement
the point-of-sale cafeteria system, pending the viability
assessment from Recommendation 6.
OIG recommends that the Bureau of Administration, Office of

Office of Acquisitions Management Assistance Report: Cost Controls for Food Services Logistics Management, Office of Acquisitions Management Closed -
53 AUD-MERO-18-31 Supporting Department of State Operations in Iraq Require 3/5/2018 11 establish a contractual requirement for PAE Government Services, 1/24/2020
Management i o . . o Implemented
Attention Inc. to maintain records of dining facility access by individuals not

serving under chief of mission authority in Iraq.

OIG recommends that the Broadcasting Board of Governors
develop and issue guidance and procedures in the Broadcasting Closed

Audit of the Broadcasting Board of G Impl tati f
uart ot the Broadcasting Board ot overnors Implementation o 11/7/2017 2 Administrative Manual for personnel responsible for entering 1/28/2020

54 U.S. Agency for Global Media AUD-FM-I1B-18-04

the Digital Accountability and Transparency Act of 2014 ) ) . . Implemented
accurate and complete financial assistance award transaction data
into the Award Submission Portal.
OIG recommends that the Broadcasting Board of Governors
formally document quality control procedures to include (a)
explaining how the Digital Accountability and Transparency Act
Audit of the Broadcasting Board of Governors Implementation of P € g ¥ P i Closed -

55 U.S. Agency for Global Media | AUD-FM-IB-18-04 11/7/2017 3 Files are created, (b) recording reconciliation results, and (c) Imolemented 1/28/2020
reviewing of the accuracy of data contained in DATA Act Files D1 P
and D2 generated from the Federal Procurement Data

System—Next Generation and the Award Submission Portal.

the Digital Accountability and Transparency Act of 2014

The U.S. Agency for Global Media should implement a formal Closed
4/12/2019 1 system to solicit, clear, and document information required for 1/24/2020

- . . . Implemented
efficient executive decision making.

Targeted Inspection of the Governance of the United States

56 U.S. Agency for Global Media ISP-1B-19-22 Agency for Global Media
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