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Recommendation Status

As of April 30, 2020, the OIG Management Information System (MIS)
reported the following recommendation counts:
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Month
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Issued

*Classified recommendations are not included in these totals because of delays in preparing classified materials due to OIG’s
effort to maximize telework and social distancing during the COVID-19 pandemic.

**This total includes the following recommendations associated with the IBWC: Open Unclassified: + 1 and Open Sensitive: +8.

***This total excludes: 1 unclassified DOS report with 5 recommendations, all of which are resolved.
Recommendation Status Explained

Unresolved: No agreement between OIG and management on the
recommendation or proposed corrective action (remains open).

Resolved: Agreement on the recommendation and proposed corrective action
(remains open) but implementation has not been completed.

Closed: Agreed upon corrective action is complete.

Action Office: The organization to which a recommendation has been
assigned for action.

Searching Explained

The recommendations are sorted alphabetically by
action office, then by the date the report
containing the recommendations was issued.

Use Ctrl+F within your internet browser to search
for keywords within this PDF document.

Example searches:

To find recommendations related to a particular
bureau or office, type the name of that bureau
or office. For example, "Office of the Deputy
Secretary” or "Bureau of Diplomatic Security.”
View the Department of State Organizational
Chart for more information on Department
bureaus and offices.

To find recommendations related to a particular
embassy, type "Embassy” and the city in which
the embassy is located. For example, "Embassy
Berlin” or “Embassy Kabul.”

To find recommendations with a specific word
or phrase, type the keyword. For example,
“information technology” or “contracts.”

Additional Information

This report includes only unclassified information
entered into our MIS system as of the last
business day of the previous month. For
example, the November report will include
information in our system as of 4 P.M. on the
last business day of October.

Action office have up to 30 days after a report is
issued to respond to newly issued
recommendations.

Questions? Contact the OIG Office of
Congressional and Public Affairs.



https://www.state.gov/department-of-state-organization-chart/
https://www.stateoig.gov/cpa
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The Bureau of African Affairs, in coordination with Embassy
Djibouti, should restructure the staffing of the Political-Economi Closed -
1 Bureau of African Affairs ISP-1-18-14 Inspection of Embassy Djibouti, Djibouti 4/18/2018 1 JIBOULL, ShOUIC TEstructure the stariing HticarrEconomic > 4/20/2020
Section to more effectively support the embassy’s Integrated Implemented
Country Strategy goals
(U) OIG recommends that the Bureau of Diplomatic Security
develop a methodology to determine the recommended number
) Bureau of Diplomatic Security AUD-SI-17-21 Audit of the Byreau of Diplomatic Security’s Administration of the 2/10/2017 5 of armored Yehicles r-1eeded at (n)verseas. posts. This guidance Closed - 4/30/2020
Armored Vehicle Program should provide baselines established using a variety of factors, Implemented
such as the number of individuals under Chief of Mission authority
and local threat ratings.
(U) OIG recommends that the Bureau of Diplomatic Security
3 Bureau of Diplomatic Security AUD-SI-17-21 Audit of the B.ureau of Diplomatic Security’s Administration of the 2/10/2017 6 f:ievelop and impllem.ent a process to periodically perf'orm an Closed - 4/30/2020
Armored Vehicle Program independent validation of the adequacy of each post’s armored Implemented
vehicle fleet size.
(U) OIG recommends that the Bureau of Diplomatic Security, in
juncti ith the O S ity Policy Board, update th
. . . Audit of the Bureau of Diplomatic Security’s Administration of the conjt..lnc ‘on ,WI € versee.ws ecurity c?lcy oard, upcate the Closed -
4 Bureau of Diplomatic Security AUD-SI-17-21 . 2/10/2017 18 Foreign Affairs Handbook to include a policy that mandates the 4/30/2020
Armored Vehicle Program . . . Implemented
use of armored vehicles that meet Overseas Security Policy Board
standards for all individuals under Chief of Mission authority.
(U) OIG recommends that the Bureau of Diplomatic Security
. . . . . . develop and implement a policy requiring Regional Security
Audit of the B f Dipl tic S ty’s Ad trat f th Closed -
5 | Bureau of Diplomatic Security | AUD-SI-17-21 udit of the Bureau ot Diplomatic security's Administration oFhe | 51072017 21 Officers to perform and document a review of all armored vehicles ose 4/30/2020
Armored Vehicle Program . Implemented
arriving at post, regardless of agency, to ensure that each one
meets Overseas Security Policy Board standards.
(U) OIG recommends that the Bureau of Diplomatic Security
Audit of the Bureau of Diplomatic Security’s Administration of the develop and provide training for all Regional Security Officers Closed -
6 | Bureau of Diplomatic Security | AUD-SI-17-21 udi ureau or Uiplamatic securily's Administrat 2/10/2017 22 velop and provide training far afl Reglonal security Uifice > 4/30/2020
Armored Vehicle Program related to identifying whether armored vehicles meet required Implemented
standards.
(U) OIG recommends that the Bureau of Diplomatic Security, in
coordination with the Bureau of Administration, develop and
Audit of the Bureau of Diplomatic Security’s Administration of the Closed -
7 Bureau of Diplomatic Security AUD-SI-17-21 ] P ¥ 2/10/2017 37 implement a process to ensure that all Regional Security Office 4/30/2020
Armored Vehicle Program ) L ) o . Implemented
personnel receive training, including periodic refresher training,
regarding the disposal requirements for armored vehicles.
(U) OIG recommends that the Bureau of Diplomatic Security, in
coordination with the Bureau of Administration, develop and
Audit of the Bureau of Diplomatic Security’s Administration of the Closed -
8 Bureau of Diplomatic Security AUD-SI-17-21 R P ¥ 2/10/2017 38 implement a process to ensure that all General Services Office 4/30/2020
Armored Vehicle Program . N . o . Implemented
personnel receive training, including periodic refresher training,
regarding the disposal requirements for armored vehicles.
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Bureau of Diplomatic Security

ESP-19-06

Evaluation of the Antiterrorism Assistance Explosive Detection
Canine Program — Health and Welfare

9/6/2019

OIG recommends that the Bureau of Diplomatic Security develop
and implement written policies and procedures related to the
health and welfare of all canines provided under the Department’s
foreign assistance program, which should include policies to
address the criteria used to evaluate a foreign partner’s ability to
care for canines, health and welfare follow-up timelines based on
the initial evaluation, and care for a canine with medical needs
after deployment.

Closed -
Implemented

4/20/2020

10

Bureau of Diplomatic Security

ESP-19-06

Evaluation of the Antiterrorism Assistance Explosive Detection
Canine Program — Health and Welfare

9/6/2019

OIG recommends that the Bureau of Diplomatic Security develop
and implement a written plan to address canine retirement and
adoption in all countries.

Closed -
Implemented

4/20/2020

11

Bureau of Diplomatic Security

ESP-19-06

Evaluation of the Antiterrorism Assistance Explosive Detection
Canine Program — Health and Welfare

9/6/2019

OIG recommends that the Bureau of Diplomatic Security prepare
and implement a written timeline for conducting follow-up health
and welfare checks on a regular basis to ensure provided canines
are receiving the proper care, which should include documenting
the status and condition of each canine provided under the
program.

Closed -
Implemented

4/20/2020

12

Bureau of Educational and
Cultural Affairs

ISP-1-20-04

Inspection of Embassy Nouakchott, Mauritania

11/20/2019

The Bureau of Educational and Cultural Affairs should require that
a Regional Educational Advising Coordinator visit Embassy
Nouakchott’s EducationUSA Advising Center to evaluate and
certify its level of service.

Closed -
Implemented

4/22/2020

13

Bureau of International
Narcotics and Law
Enforcement Affairs

AUD-MERO-19-39

Audit of Monitoring and Evaluating Department of State Foreign
Assistance in the Philippines

9/20/2019

OIG recommends that the Bureau of International Narcotics and
Law Enforcement Affairs require the U.S. Coast Guard to collect
and report data to measure performance against the objectives
outlined in the United States Coast Guard Support to Philippine
Coast Guard Maritime Law Enforcement Capability Development
interagency agreement.

Closed -
Implemented

4/23/2020

14

Bureau of International
Narcotics and Law
Enforcement Affairs

AUD-MERO-19-39

Audit of Monitoring and Evaluating Department of State Foreign
Assistance in the Philippines

9/20/2019

17

OIG recommends that the Bureau of International Narcotics and
Law Enforcement Affairs review supporting documentation for
expenditures to verify that funds are “expended only on activities,
services, or materials that contribute to meeting project
objectives.”

Closed -
Implemented

4/23/2020
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15

Bureau of International
Narcotics and Law
Enforcement Affairs

AUD-MERO-19-39

Audit of Monitoring and Evaluating Department of State Foreign
Assistance in the Philippines

9/20/2019

26

OIG recommends that the Bureau of International Narcotics and
Law Enforcement Affairs (INL) review its interagency agreement
with the Department of Justice for the Resident Legal Advisor
Program and (a) determine the amounts paid with INL funds
beyond the 50 percent of the Resident Legal Advisor’s salary for
FYs 2015 and 2017, (b) determine whether these amounts are
allowable and liquidated in accordance with Federal
appropriations law, (c) obtain a refund for all payments
determined to be unallowable, and (d) verify that the funds have
been returned.

Closed -
Implemented

4/23/2020

16

Bureau of Near Eastern Affairs

AUD-MERO-18-38

Audit of Food Safety Controls Under Baghdad Life Support Services
Task Order SAQMMA14F0721

5/3/2018

OIG recommends that the Bureau of Near Eastern Affairs, within
60 days of its approval of the Hazard Assessment and Critical
Control Point plans, incorporate the plans’ requirements into the
Baghdad Life Support Service food service inspection checklist.

Closed -
Implemented

4/15/2020

17

Bureau of Near Eastern Affairs

AUD-MERO-18-38

Audit of Food Safety Controls Under Baghdad Life Support Services
Task Order SAQMMA14F0721

5/3/2018

OIG recommends that the Bureau of Near Eastern Affairs develop
and implement food safety training for all current and future
personnel assigned to conduct oversight of food services in Iraqg,
including training on Hazard Analysis and Critical Control Point
principles.

Closed -
Implemented

4/15/2020

18

Bureau of Overseas Buildings
Operations

AUD-MERO-18-17

Audit of Bureau of Overseas Buildings Operations’ Oversight of
New Construction Projects at the U.S. Embassy in Kabul,
Afghanistan

1/30/2018

10

OIG recommends that the Bureau of Overseas Buildings
Operations develop requirements mandating the use of a phased
approach for projects that involve the construction of multiple
buildings or facilities. This approach should outline specific
phasing requirements for each building or facility constructed,
including separate and distinctive commissioning, substantial
completion, turnover, and acceptance requirements. This
approach should also include protocols for a phased operations
and management turnover process, requiring the contractor to
provide key operations and management deliverables at the
completion of each building if multiple buildings or facilities are
being constructed under a single Bureau of Overseas Buildings
Operations construction contract.

Closed -
Implemented

4/29/2020

19

Bureau of Overseas Buildings
Operations

AUD-CGI-18-54

Audit of the Bureau of Overseas Buildings Operations’ Value
Engineering Program

8/29/2018

OIG recommends that the Bureau of Overseas Buildings
Operations (a) develop standards to assess adherence to value
engineering program requirements and (b) insert those standards
into the work commitments and annual performance evaluations
of all personnel substantially involved with the value engineering

Closed -
Implemented

4/21/2020
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20

Bureau of Overseas Buildings
Operations

AUD-MERO-19-31

Management Assistance Report: Modernizing Processes To
Maintain Overseas Buildings Operations Commissioning
Documentation Is Needed

6/13/2019

Until such time as Recommendation 1 is fully implemented, OIG
recommends that the Bureau of Overseas Buildings Operations, in
conjunction with the Office of Acquisition Management,
implement contractual provisions requiring commissioning agents
to routinely scan and upload hard-copy commissioning
performance tests and related documentation to ProjNet.

Closed -
Implemented

4/22/2020

21

Bureau of Overseas Buildings
Operations

AUD-MERO-19-31

Management Assistance Report: Modernizing Processes To
Maintain Overseas Buildings Operations Commissioning
Documentation Is Needed

6/13/2019

OIG recommends that the Bureau of Overseas Buildings
Operations, in conjunction with the Bureau of Information
Resource Management and the Bureau of Diplomatic Security,
expand the capacity of OBOLink to accommodate all historical
construction project records, in accordance with National Archives
and Record Administration (NARA) and Department requirements,
or establish an alternative platform that meets NARA and
Department requirements to serve as the official repository of all
construction projects records.

Closed -
Implemented

4/29/2020

22

Consulate Adana

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

OIG recommends that Consulate Adana, Turkey, establish and
implement fuel receiving procedures in accordance with the
Federal Acquisition Regulation requirements that require
Contracting Officers or Contracting Officer’s Representatives to
accept fuel on behalf of the Government.

Closed -
Implemented

4/13/2020

23

Consulate Adana

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

14

OIG recommends that Consulate Adana, Turkey, purchase and
install a fuel flow meter to independently verify the quantity of
fuel delivered by the contractor.

Closed -
Implemented

4/13/2020

24

Consulate Adana

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

33

OIG recommends that Consulate Adana, Turkey, develop and
implement invoice review procedures and corresponding
checklists that require, at a minimum, voucher examiners to
review submitted invoices for (a) all proper elements that are
required by Federal Acquisition Regulation Subpart 32.905,
“Payment documentation and process,” (b) the translation of key
words if the invoice is in a foreign language as required by the
Foreign Affairs Handbook under 4 FAH-3 H-422.1-1, “Definitions,”
(c) evidence that the Contracting Officer’s Representatives
certified the validity of the costs claimed and that the goods
and/or services had been received, and (d) a stamp to document
the date the invoice was received so that Prompt Payment Act

Closed -
Implemented

4/13/2020

UNCLASSIFIED
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25

Consulate Adana

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

41

OIG recommends that Consulate Adana, Turkey, establish and
implement invoice review procedures and corresponding
checklists for Contracting Officer’s Representatives (CORs)
assigned to gasoline and diesel fuel contracts that require the
CORs (a) to verify quantities of fuel received, unit prices paid, and
the total cost of the invoices against contractual terms and
supporting documentation, in accordance with the Foreign Affairs
Handbook under 14 FAH-2 H-142, “Responsibilities of the
Contracting Officer’s Representative (COR),” and 4 FAH-3 H-425,
“Voucher Prepayment Examination,” and (2) to certify invoices
with an authorized signature, in accordance with the Foreign
Affairs Manual under 4 FAM 424, “Voucher Approval.”

Closed -
Implemented

4/13/2020

26

Consulate General Istanbul

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

OIG recommends that Consulate General Istanbul, Turkey, require
its Contracting Officer to appoint a Contracting Officer’s
Representative to its fuel contracts who has the authority to
inspect and accept fuel on behalf of the Government and approve
vendor invoices.

Closed -
Acceptable
Alternative

4/13/2020

27

Consulate General Istanbul

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

OIG recommends that Consulate General Istanbul, Turkey,
establish and implement fuel receiving procedures in accordance
with the Federal Acquisition Regulation requirements that require
Contracting Officers or Contracting Officer’s Representatives to
accept fuel on behalf of the Government.

Closed -
Implemented

4/13/2020

28

Consulate General Istanbul

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

OIG recommends that Consulate General Istanbul, Turkey,
develop and implement a quality assurance surveillance plan for
its fuel contracts based on the contract’s performance work
statement and incorporate procedures to test fuel for water
content and sediment.

Closed -
Implemented

4/13/2020

29

Consulate General Istanbul

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

13

OIG recommends that Consulate General Istanbul, Turkey,
purchase and install a fuel flow meter to independently verify the
quantity of fuel delivered by the contractor.

Closed -
Implemented

4/13/2020

UNCLASSIFIED
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30

Consulate General Istanbul

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

17

OIG recommends that Consulate General Istanbul, Turkey,
establish and implement procedures in the quality assurance
surveillance plans for its fuel contracts that require oversight
officials to (a) independently verify the quantity of fuel delivered
using Department of State-owned flow meters and (b) detail the
process that should be followed if fuel does not meet quality
standards or if the volume of fuel measured by the consulate
general’s flow meters does not match the quantity measured by
the contractor’s flow meters.

Closed -
Implemented

4/13/2020

31

Consulate General Istanbul

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

31

OIG recommends that Consulate General Istanbul, Turkey,
develop and implement invoice review procedures and
corresponding checklists that require, at a minimum, voucher
examiners to review submitted invoices for (a) all proper elements
that are required by Federal Acquisition Regulation Subpart
32.905, “Payment documentation and process,” (b) the translation
of key words if the invoice is in a foreign language as required by
the Foreign Affairs Handbook under 4 FAH-3 H-422.1-1,
“Definitions,” (c) evidence that the Contracting Officer’s
Representatives certified the validity of the costs claimed and that
the goods and/or services had been received, and (d) a stamp to
document the date the invoice was received so that Prompt

Closed -
Implemented

4/13/2020

32

Consulate General Istanbul

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

39

OIG recommends that Consulate General Istanbul, Turkey,
establish and implement invoice review procedures and
corresponding checklists for Contracting Officer’s Representatives
(CORs) assigned to gasoline and diesel fuel contracts that require
the CORs (a) to verify quantities of fuel received, unit prices paid,
and the total cost of the invoices against contractual terms and
supporting documentation, in accordance with the Foreign Affairs
Handbook under 14 FAH-2 H-142, “Responsibilities of the
Contracting Officer’s Representative (COR),” and 4 FAH-3 H-425,
“Voucher Prepayment Examination,” and (2) to certify invoices
with an authorized signature, in accordance with the Foreign
Affairs Manual under 4 FAM 424, “Voucher Approval.”

Closed -
Implemented

4/13/2020

33

Embassy Ankara

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

OIG recommends that Embassy Ankara, Turkey, require its
Contracting Officer to appoint a Contracting Officer’s
Representative to its fuel contracts who has the authority to
inspect and accept fuel on behalf of the Government and approve
vendor invoices.

Closed -
Acceptable
Alternative

4/13/2020

UNCLASSIFIED
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34

Embassy Ankara

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

OIG recommends that Embassy Ankara, Turkey, establish and
implement fuel receiving procedures in accordance with the
Federal Acquisition Regulation requirements that require
Contracting Officers or Contracting Officer’s Representatives to
accept fuel on behalf of the Government.

Closed -
Implemented

4/13/2020

35

Embassy Ankara

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

12

OIG recommends that Embassy Ankara, Turkey, purchase and
install a fuel flow meter to independently verify the quantity of
fuel delivered by the contractor.

Closed -
Implemented

4/13/2020

36

Embassy Ankara

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

29

OIG recommends that Embassy Ankara, Turkey, develop and
implement invoice review procedures and corresponding
checklists that require, at a minimum, voucher examiners to
review submitted invoices for (a) all proper elements that are
required by Federal Acquisition Regulation 32.905, “Payment
documentation and process,” (b) the translation of key words if
the invoice is in a foreign language as required by the Foreign
Affairs Handbook under 4 FAH-3 H-422.1-1, “Definitions,” (c)
evidence that the Contracting Officer’s Representatives certified
the validity of the costs claimed and that the goods and/or
services had been received, and (d) a stamp to document the date
the invoice was received so that Prompt Payment Act

Closed -
Implemented

4/13/2020

37

Embassy Ankara

AUD-MERO-20-19

Audit of Mission Turkey and Embassy Beirut Fuel Oversight and
Payment Process

1/30/2020

30

OIG recommends that Embassy Ankara, Turkey, review all invoices
submitted by fuel contractors and paid by the embassy from
October 1, 2013, through September 30, 2018, for gasoline and
diesel fuel contracts (a) to determine whether the $0.53 million
paid against those invoices and identified by OIG as unsupported
costs were allowable and (b) to recover any costs determined to
be unallowable.

Closed -
Implemented

4/13/2020

UNCLASSIFIED

Page 7 of 11




UNCLASSIFIED
U.S. Department of State - Office of Inspector General

Recommendations Closed in April 2020

Unclassified
Use CTRL+F to Enter Search Terms
# ACTION OFFICE REPORT NUMBER REPORT TITLE ISSUE DATE | REC NUMBER RECOMMENDATION REC STATUS REC CLOSE DATE
OIG recommends that Embassy Ankara, Turkey, establish and
implement invoice review procedures and corresponding
checklists for Contracting Officer’s Representatives (CORs)
assigned to gasoline and diesel fuel contracts that require the
CORs (a) to verify quantities of fuel received, unit prices paid, and
38 Embassy Ankara AUD-MERO-20-19 Audit of Mission Turkey and Embassy Beirut Fuel Oversight and 1/30/2020 37 the tota.I cost of the inv?ice§ against contrac.tual terms .t:md . Closed - 4/13/2020
Payment Process supporting documentation in accordance with the Foreign Affairs Implemented
Handbook under 14 FAH-2 H-142, “Responsibilities of the
Contracting Officer’s Representative (COR),” and 4 FAH-3 H-425,
“Voucher Prepayment Examination,” and (b) to certify invoices
with an authorized signature in accordance with the Foreign
Affairs Manual under 4 FAM 424, “Voucher Approval.”
OIG recommends that Embassy Ankara, Turkey, (a) perform a
reconciliation of all invoices submitted and paid against gasoline
39 Embassy Ankara AUD-MERO-20-19 Audit of Mission Turkey and Embassy Beirut Fuel Oversight and 1/30/2020 38 and diesel fuel contracts from QCtober 1, 2013, through Closed - 4/15/2020
Payment Process September 30, 2018, to determine whether the contractors were Implemented
overpaid or underpaid and (b) either pursue reimbursement or
pay any additional amounts owed to the contractors.
Embassy Bogota, in coordination with the Bureau of International Closed -
40 Embassy Bogota ISP-1-19-14 Inspection of Embassy Bogota, Colombia 4/17/2019 1 Narcotics and Law Enforcement Affairs, should comply with Implemented 4/23/2020
Department standards for end use monitoring of defense articles.
Embassy Bogota should comply with Department standards
. . related to contracting officer’s representative contract file Closed -
41 Embassy Bogota ISP-1-19-14 Inspection of Embassy Bogota, Colombia 4/17/2019 2 ] o ) 4/23/2020
documentation for contracts administered by the International Implemented
Narcotics and Law Enforcement Affairs Section.
Embassy Bogota should comply with Department standards for
42 Embassy Bogota ISP-1-19-14 Inspection of Embassy Bogota, Colombia 4/17/2019 3 Fede.ra?l assistance award file documentétlon for awa.wrds Closed - 4/23/2020
administered by the embassy’s International Narcotics and Law Implemented
Enforcement Section.
43 Embassy Bogota ISP-1-19-14 Inspection of Embassy Bogota, Colombia 4/17/2019 5 Embassy Bogota should document public diplomacy grants in Closed - 4/23/2020
accordance with the Federal Assistance Directive. Implemented
Embassy Bogota should align the supervisory structure in the Closed -
a4 Embassy Bogota ISP-1-19-14 Inspection of Embassy Bogota, Colombia 4/17/2019 6 Public Diplomacy Section in accordance with Department Implemented 4/23/2020
standards.
45 Embassy Bogota ISP-1-19-14 Inspection of Embassy Bogota, Colombia 4/17/2019 15 Embassy Bogcrta should document future property disposals in Closed - 4/23/2020
accordance with Department standards. Implemented
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Embassy Bogota should assign separate receiving and property Closed
46 Embassy Bogota ISP-1-19-14 Inspection of Embassy Bogota, Colombia 4/17/2019 17 record keeping clerks for its bulk fuel operation and designate Implemented 4/23/2020
those duties in writing, in accordance with Department standards. P
Embassy Bogota should conduct its annual 2018 review of its Closed

47 Embassy Bogota ISP-1-19-14 Inspection of Embassy Bogota, Colombia 4/17/2019 19 blanket purchase agreements, in accordance with Department Implemented 4/23/2020

standards.
Embassy Bogota should submit the hotel and restaurant reports

48 Embassy Bogota ISP-1-19-14 Inspection of Embassy Bogota, Colombia 4/17/2019 20 forits outdated foreign per diem locations to the Bureau of Closed - 4/23/2020
Administration’s Office of Allowances, in accordance with Implemented
Department guidelines.
Embassy Bogota should submit the required retail price surveys to Closed -

49 Embassy Bogota ISP-1-19-14 Inspection of Embassy Bogota, Colombia 4/17/2019 21 the Office of Allowances in accordance with Department Implemented 4/23/2020
guidelines.
Embassy Bogota should submit all required hardship differential Closed -

50 Embassy Bogota ISP-1-19-14 Inspection of Embassy Bogota, Colombia 4/17/2019 22 surveys to the Office of Allowances, in accordance with Implemented 4/23/2020
Department guidelines.

51 Embassy Bogota ISP-1-19-14 Inspection of Embassy Bogota, Colombia 4/17/2019 23 EmbassY Bogota should comply with Department guidelines for Closed - 4/23/2020
completion of post reports. Implemented
Embassy Bogota should reconcile transactions in the Suspense Closed -

52 Embassy Bogota ISP-1-19-14 Inspection of Embassy Bogota, Colombia 4/17/2019 24 Deposit Abroad account in accordance with Department Implemented 4/23/2020
guidelines and put funds of $39,957 to better use.
Embassy Bogota, in coordination with the Bureau of Western
Hemisphere Affairs and the Bureau of the Comptroller and Global
Financial Services, should reprogram additional Diplomatic and Closed -

53 Embassy Bogota ISP-1-19-14 Inspection of Embassy Bogota, Colombia 4/17/2019 26 Consular Program-funded Information Management positions to Imolemented 4/23/2020
International Cooperative Administrative Support Services-funded P
positions in order to put funds of $81,331 per position to better

use.
Embassy Kolonia should implement an Equal Employment Closed -

54 Embassy Kolonia ISP-1-19-05 Inspection of Embassy Kolonia, Federated States of Micronesia 2/4/2019 1 Opportunity program that is in accordance with Department Implemented 4/16/2020
standards.
Embassy Kolonia should install a temperature monitoring device in Closed -

55 Embassy Kolonia ISP-1-19-05 Inspection of Embassy Kolonia, Federated States of Micronesia 2/4/2019 15 the unclassified server room in accordance with Department Implemented 4/16/2020
standards.

56 Embassy Koror ISP-1-19-06 Inspection of Embassy Koror, Republic of Palau 2/4/2019 18 Embas§y Koror should apply labels on the electrical panels Closed - 4/28/2020
according to Department standards. Implemented
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Embassy Koror should install a temperature monitoring device in Closed -
57 Embassy Koror ISP-1-19-06 Inspection of Embassy Koror, Republic of Palau 2/4/2019 19 its unclassified server room in accordance with Department Implemented 4/28/2020
standards.
Embassy Koror, in coordination with Embassy Manila, should Closed -
58 Embassy Koror ISP-1-19-06 Inspection of Embassy Koror, Republic of Palau 2/4/2019 20 establish a records management program in accordance with Implemented 4/28/2020
Department standards.
Embassy Pretoria should establish procedures to minimize the use Closed -
59 Embassy Pretoria ISP-1-20-09 Inspection of Embassy Pretoria and Constituent Posts, South Africa| 1/28/2020 17 of petty cash to pay for routine purchases in accordance with Implemented 4/27/2020
Department guidelines.
Embassy Riyadh, in coordination with the Bureau of Human
Resources, should determine the per employee cost of the Closed -
60 Embassy Riyadh ISP-1-18-17 Inspection of Embassy Riyadh and Constituent Posts, Saudi Arabia 5/11/2018 23 homeward passage benefit and pay it to eligible employees Implemented 4/22/2020
through the payroll system to realize funds put to better use of
$361,773.
Embassy Santo Domingo should conduct initial and annual
61 Embassy Santo Domingo ISP-1-19-17 Inspection of Embassy Santo Domingo, Dominican Republic 7/1/2019 18 refresher information technology contingency training for Closed - 4/22/2020
employees with information technology contingency planning Implemented
responsibilities in accordance with Department standards.
Embassy Stockholm should implement a policy for personal use of Closed -
62 Embassy Stockholm ISP-1-20-06 Inspection of Embassy Stockholm, Sweden 12/9/2019 4 embassy-issued cellular telephones in accordance with Implemented 4/14/2020
Department standards.
Embassy Tel Aviv, in coordination with the Bureau of Overseas Closed -
63 Embassy Tel Aviv ISP-1-17-20 Inspection of Embassy Tel Aviv, Israel 5/5/2017 11 Buildings Operations, should sell the Hassadot property and put Implemented 4/21/2020
the $8 million in estimated sales proceeds to better use.
0OIG recommends that the Bureau of Administration, Office of the
) Lessons Learned from Office of Inspector General Audits Procurement Executive, develop, implement, and issue guidance
Office of the Procurement . ) ; ) o . Closed -
64 Executive AUD-MERO-19-19 Concerning the Review and Payment of Contractor Invoices 4/1/2019 1 for the bureaus to use in modifying invoice review standard Implemented 4/21/2020
Supporting Overseas Contingency Operations operating procedures, including the circumstances when it is
appropriate to execute the modified procedures.
0OIG recommends that the Office of the Under Secretary for
Management, once it has designated a Senior Accountable Official
. Management Assistance Report: Department of State Has Not (Recommendation 1), consult with the designated official to
Office of the Under Secretary X . i K i . . Closed -
65 AUD-CGI-18-52 Implemented the Required Value Engineering Program for 8/9/2018 2 develop and implement a Department-wide value engineering 4/29/2020

for Management

Contracts Exceeding $5 Million

program and develop and implement guidelines and policies and
procedures for the program, in accordance with Office of
Management and Budget Circular A-131 requirements.

Implemented
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OIG recommends that the Aviation Governing Board develop and
implement (1) a policy to routinely review and adjust ticket fees
for Embassy Air flights and (2) a methodology for doing so on the

Office of the Under Secret basis of ridership d d and total tional and head Closed -
66 ice ot the Lnder Secretary | \ub-MERO-19-33 | Audit of Cost Management of Embassy Air in Afghanistan and Iraq | 9/20/2019 1 asls ot ridership demand and total operational and overhea ose 4/29/2020
for Management costs, including the backstop amount applied from appropriated Implemented

funds, to determine appropriate ticket fees that support the
embassies’ missions while acknowledging that other air
transportation services may be available and more economical.
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