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Recommendations Closed in August 2020

Unclassified

# ACTION OFFICE REPORT NUMBER REPORT TITLE ISSUE DATE | REC NUMBER RECOMMENDATION REC STATUS REC CLOSE DATE
OIG recommends that the Bureau of Counterterrorism and
Countering Violent Extremism, in coordination with the Bureau of
Bureau of Counterterrorism R L . . Diplomatic Security (DS), develop and implement performance
Audit of Monitoring and Evaluating Department of State Foreign Closed -
1 and Countering Violent AUD-MERO-19-39 ! _I . ttort g. . valuating Lepa ¢ '8 9/20/2019 1 monitoring plans and collect and analyze relevant monitoring data 8/12/2020
. Assistance in the Philippines . . Implemented
Extremism for the Soft Targets Crisis Response Program and the Manila
Airport Security Program awards as agreed to in the 2015
Memorandum of Agreement with DS.
OIG recommends that the Bureau of Counterterrorism and
Bureau of Counterterrorism Audit of Monitoring and Evaluating Department of State Foreign Countering Violent Extremism (CT) establish a new Memorandum Closed
2 and Countering Violent AUD-MERO-19-39 ) ) g. o ghep J 9/20/2019 2 of Agreement with the Bureau of Diplomatic Security that reflects 8/12/2020
) Assistance in the Philippines . ] . . ) Implemented
Extremism the requirements outlined in the Foreign Affairs Manual (FAM), 18
FAM 301, and CT’s 2016 Monitoring and Evaluation Guide.
OIG recommends that the Bureau of Counterterrorism and
Bureau of Counterterrorism ) L ) ) Countering Violent Extremism require the Bureau of Diplomatic
Audit of Monit d Evaluating D t t of State F Closed -
3 and Countering Violent AUD-MERO-19-39 Azsilst:nceci):ltl'?engﬁiﬁn in\:; uating bepartment of State Foreign 9/20/2019 9 Security to submit quarterly financial reports as agreed to in the Im Ig:ented 8/12/2020
Extremism PP 2015 Memorandum of Agreement for both the Soft Targets Crisis P
Response Program and the Manila Airport Security Program.
OIG recommends that the Bureau of Counterterrorism and
Countering Violent Extremism, in coordination with the Bureau of
Diplomatic Security, review the invoices for the five completed
. Soft Targets Crisis Response Program and Manila Airport Security
Bureau of Counterterrorism Audit of Monitoring and Evaluating Department of State Foreign Program courses reviewed in this audit and (a) determine the Closed -
4 and Countering Violent AUD-MERO-19-39 ) : g and ghep " | 9/20/2019 10 gram et 8/12/2020
) Assistance in the Philippines allowability of the costs of $13,700 OIG identified, (b) recoup Implemented
Extremism K R
those funds from the contractor if they are determined to be
unallowable, and (c) withhold payments on all future invoices
submitted by the contractor until invoices have appropriate
supporting documentation.
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OIG recommends that the Bureau of Counterterrorism and
. Countering Violent Extremism (a) determine the allowability of
Bureau of Counterterrorism Audit of Monitoring and Evaluating Department of State Foreign the $70,000 in funds identified by OIG from the Resident Legal Closed
5 and Countering Violent AUD-MERO-19-39 ) ) g and g oep & 9/20/2019 12 > 1ec oy _ & 8/12/2020
Extremism Assistance in the Philippines Advisor Program expended in FY 2018, (b) obtain a refund for Implemented
those payments determined to be unallowable, and (c) verify that
the funds have been returned.
OIG recommends that the Bureau of Counterterrorism and
Countering Violent Extremism (a) determine the allowability of
Bureau of Counterterrorism Audit of Monitoring and Evaluating Department of State Foreign costs of $18,556 identified by OIG that were obligated beyond the Closed
6 and Countering Violent AUD-MERO-19-39 ) . g. . gbep J 9/20/2019 14 budgeted amount for the Resident Legal Advisor Program without 8/12/2020
) Assistance in the Philippines . . Implemented
Extremism authorization in FY 2018, (b) obtain a refund for those payments
determined to be unallowable, and (c) verify that the funds have
been returned.
OIG recommends that the Bureau of Counterterrorism and
Countering Violent Extremism (a) determine the allowability of
Bureau of Counterterrorism i L . . the $417,771 in questioned costs expended from October 1, 2017,
Audit of Monitoring and Evaluating Department of State Foreign Closed -
7 and Countering Violent AUD-MERO-19-39 | Y% anitoring and Evaluating Deparimen e roreis 9/20/2019 27 through September 30, 2018, identified by OIG, (b) obtain a s 8/12/2020
. Assistance in the Philippines . . Implemented
Extremism refund for all payments to the Department of Justice determined
to be unallowable, and (c) verify that the funds have been
returned.
The Bureau of Global Talent Management, in coordination with
Bureau of Global Talent Embassy Yaoundé, should determine whether the embassy’s Closed -
8 ureau ot &lobal faien ISP-1-20-20 Inspection of Embassy Yaoundé, Cameroon 5/19/2020 6 asisiAtursbiiiiaamenitniiinibded BSSY s 8/6/2020
Management pending local compensation plan requests should be incorporated Implemented
into the local compensation plan.
The Bureau of Global Talent Management should respond to
Bureau of Global Talent Inspection of U.S. Mission to the United Nations and Other . , . & L P Closed -
9 ISP-1-20-16 ) . ] ) 6/10/2020 13 Mission Geneva’s request to implement a disability insurance plan 8/17/2020
Management International Organizations in Geneva, Switzerland Implemented
for locally employed staff.
OIG recommends that the Bureau of Population, Refugees, and
. Migration provide training to its program officers responsible for
Bureau of Population, . ) ) . . . L . ) Closed -
10 AUD-MERO-18-56 Audit of Foreign Assistance for Internally Displaced Personsin lraq| 8/22/2018 1 managing voluntary contributions for internally displaced persons 8/24/2020

Refugees, and Migration

in Iraq on adhering to its guidance on uploading and managing
files in the State Assistance Management System Domestic.

Implemented
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OIG recommends that the Bureau of Population, Refugees, and
Migration develop and implement a process to validate
B f Population, ) ) . . . iodically, at least lly, that th ired d tati Closed -
11 ureau of Fopuiation AUD-MERO-18-56 | Audit of Foreign Assistance for Internally Displaced Persons in Iraq | 8/22/2018 2 periodically, at [east annuatly, that the required documentation ose 8/24/2020
Refugees, and Migration associated with the voluntary contributions for internally Implemented
displaced persons in Iraq is recorded and maintained in the State
Assistance Management System Domestic.
OIG recommends that the Bureau of the Comptroller and Global
Financial Services develop and implement uniform guidance for
use by overseas posts to identify education allowance payments
by student to comply with Department of State Standardized
12 Bureau of the Co.mptroll'er and AUD-EM-17-51 Aud?t of Sélect Co.st—of—Living Allowances for American Employees 8/31/2017 14 .Reg'u.lations. 'I"his 'process, at a minimum, shoulc? include setting up Closed - 8/31/2020
Global Financial Services Stationed in Foreign Areas individual obligations by student for the education allowance and Implemented
include documentation requirements. The process instructions
should be disseminated to all posts and then formalized in
relevant Foreign Affairs Manual or Foreign Affairs Handbook
sections, accordingly.
Embassy Canberra should implement procedures at Consulate Closed
13 Embassy Canberra ISP-1-20-07 Inspection of Embassy Canberra and Constituent Posts, Australia 2/18/2020 17 General Melbourne to limit drivers’ duty time to the 10-hour daily Imolemented 8/6/2020
maximum in accordance with Department guidelines. P
Embassy Kathmandu should comply with Department standards Closed -
14 Embassy Kathmandu ISP-1-20-22 Inspection of Embassy Kathmandu, Nepal 5/26/2020 1 y fathme Py P 8/26/2020
on reporting actions on demarche requests. Implemented
Emb Kath du should update it t hicl licy i Closed -
15 Embassy Kathmandu ISP-1-20-22 Inspection of Embassy Kathmandu, Nepal 5/26/2020 5 mbassy Fa _man 4 should tup .a e.| > motor vehicle poficy in 0s€ 8/26/2020
accordance with Department guidelines. Implemented
Embassy Nassau should calibrate its fuel tanks in accordance with Closed -
16 Embassy Nassau ISP-1-19-19 Inspection of Embassy Nassau, The Bahamas 8/1/2019 16 Y . 8/27/2020
Department guidelines. Implemented
Embassy Nassau should conduct annual information technology Closed
17 Embassy Nassau ISP-1-19-19 Inspection of Embassy Nassau, The Bahamas 8/1/2019 27 contingency plan testing on its unclassified and classified networks Imolemented 8/27/2020
in accordance with Department standards. P
Emb Port-au-Pri hould ly with D t t Closed -
18 Embassy Port au Prince ISP-1-19-18 Inspection of Embassy Port-au-Prince, Haiti 6/17/2019 21 mbassy For au. r|nc.e shoulld comply WI, ep.a.r m.en 0s€ 8/14/2020
standards for residential safety and security certifications. Implemented
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Embassy Port-au-Prince, in coordination with the Bureau of
Overseas Buildings Operations, should resolve the embassy safety, Closed
19 Embassy Port au Prince ISP-1-19-18 Inspection of Embassy Port-au-Prince, Haiti 6/17/2019 24 health, and environmental management program deficiencies and Imolemented 8/14/2020
bring the program into full compliance with Department P
standards.
Embassy Port-au-Prince, in coordination with the Bureau of
Western Hemisphere Affairs and the Bureau of the Comptroller
and Global Financial Services, should reprogram additional
Dipl ticand C lar P -funded Inf ti Closed -
20 Embassy Port au Prince ISP-1-19-18 Inspection of Embassy Port-au-Prince, Haiti 6/17/2019 28 Iplomatic an t?rTsu arrrogram .un eain orm:i\ ‘on 0s€ 8/14/2020
Management positions to International Cooperative Implemented
Administrative Support Services-funded positions in accordance
with Department standards in order to put funds of $81,331 per
position to better use.
21 Embassy Pretoria 1SP-1-20-09 InsPection of Embassy Pretoria and Constituent Posts, South 1/28/2020 3 Embassy Pretor.ia should conduct Leahy vetting in accordance with Closed - 8/31/2020
Africa Department guidance. Implemented
Embassy Pretoria should implement a plan to improve
2 Embassy Pretoria 1SP-1-20-09 InsPection of Embassy Pretoria and Constituent Posts, South 1/28/2020 7 coorfiin.ation on diplomatic gngag’ement at the national and Closed - 8/31/2020
Africa provincial levels for the President’s Emergency Plan for AIDS Implemented
Relief.
Embassy Pretoria should comply with the Office of the Global AIDS
Inspection of Embassy Pretoria and Constituent Posts, South Coordinator and Health Diplomacy’s guidance to conduct Closed -
23 Embassy Pretoria ISP-1-20-09 p v 1/28/2020 8 . P Y ‘g . 8/31/2020
Africa quarterly reviews to prevent expenditures in excess of approved Implemented
funding levels for the President’s Emergency Plan for AIDS Relief.
2 Embassy Pretoria 1SP-1-20-09 InsF)ection of Embassy Pretoria and Constituent Posts, South 1/28/2020 1 Fmbassy Pretori? should manage its furniture and appliance pool Closed - 8/31/2020
Africa in accordance with Department standards. Implemented
2 Embassy Pretoria 1SP-1-20-09 Inspection of Embassy Pretoria and Constituent Posts, South 1/28/2020 12 Fmbassy Pretoria s.,hould bring its novexpendable property Closed - 8/31/2020
Africa inventory records into compliance with Department standards. Implemented
. . . Embassy Pretoria should implement any Property Survey Board
Inspection of Embassy Pretoria and Constituent Posts, South Closed -
26 Embassy Pretoria ISP-1-20-09 p ct ¥ ! nstity Y 1/28/2020 13 recommendations related to the 2018 expendable supply 8/31/2020
Africa X R . Implemented
inventory shortages in Pretoria and Johannesburg.
27 Embassy Pretoria 1SP-1-20-09 Inspection of Embassy Pretoria and Constituent Posts, South 1/28/2020 16 Emb.assy Pretoria should comply with the Department’s Motor Closed - 8/31/2020
Africa Vehicle Safety Management Program. Implemented

UNCLASSIFIED
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. ) . Embassy Pretoria should require the Information Systems Security
Inspection of Embassy Pretoria and Constituent Posts, South ! X L X Closed -
28 Embassy Pretoria ISP-1-20-09 p ¥ 1/28/2020 18 Officers to perform their duties in accordance with Department 8/31/2020
Africa Implemented
standards.
. ) ) Embassy Pretoria should assign responsibility for supervision of
| t f Emb Pret d Constituent Posts, South . ) Closed -
29 Embassy Pretoria ISP-1-20-09 nsPec 10N of Embassy Fretoria and Lonstituent Fosts, sou 1/28/2020 21 information management programs at Consulates General Cape 0s€ 8/31/2020
Africa . ) Implemented
Town and Durban to the Information Management Officer.
0OIG recommends that Embassy Vienna, Austria, develop and
Management Assistance Report: Embassy Vienna, Austria, Should implement internal controls ir:Icludin a key control s si)em anda Closed -
30 Embassy Vienna AUD-SI-19-42 Strengthen Internal Controls Over Motor Vehicle Keys and Fuel 9/25/2019 1 P ! g K ¥ ¥ 8/17/2020
) key control log to safeguard motor vehicle keys to prevent and Implemented
Credit Cards . .
detect the unauthorized use of vehicles.
OIG recommends that Embassy Vienna, Austria, update its mission
Management Assistance Report: Embassy Vienna, Austria, Should . . . v P
) . motor vehicle policy, as required by Volume 14 of the current Closed -
31 Embassy Vienna AUD-SI-19-42 Strengthen Internal Controls Over Motor Vehicle Keys and Fuel 9/25/2019 2 ) ) 8/27/2020
Credit Cards Foreign Affairs Manual, 435.1, to reflect the new controls Implemented
implemented in response to Recommendation 1.
. . X OIG recommends that Embassy Vienna, Austria, develop and
Management Assistance Report: Embassy Vienna, Austria, Should implement a policy requiring an annual review of the mission Closed
32 Embassy Vienna AUD-SI-19-42 Strengthen Internal Controls Over Motor Vehicle Keys and Fuel 9/25/2019 3 P - @ policy requining _ 8/27/2020
Credit Cards motor vehicle policy, including any updates, as required by Implemented
Volume 14 of the current Foreign Affairs Manual, 435.1.
OIG recommends that Embassy Vienna, Austria, designate a credit
Management Assistance Report: Embassy Vienna, Austria, Should card control officer to receive ycontrol issue, and accgount for the Closed
33 Embassy Vienna AUD-SI-19-42 Strengthen Internal Controls Over Motor Vehicle Keys and Fuel 9/25/2019 4 . R ! ! ! K i 8/17/2020
Credit Cards credit cards, as required by Volume 14 of the Foreign Affairs Implemented
Handbook, 1 H-814.3-3.

UNCLASSIFIED
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OIG recommends that Embassy Vienna, Austria, develop and
implement policies and procedures for receiving, controlling,
issuing, accounting for, and safeguarding fuel credit cards,

including collecting and reviewing credit card receipts, as required
Management Assistance Report: Embassy Vienna, Austria, Should e e g P 9

by Volume 14 of the Foreign Affairs Handbook, 1 H-814.3-3. Credit Closed -
34 Embassy Vienna AUD-SI-19-42 Strengthen Internal Controls Over Motor Vehicle Keys and Fuel 9/25/2019 5 ¥ X g . . 8/27/2020
. card controls should include a separate personal identification Implemented
Credit Cards .
number for each card, a sign-out sheet for each card, or cards
should be permanently assigned to specific individuals. In
addition, controls should include the required submission of fuel
receipts that include vehicle identification information.
Embassy Yaoundé should complete a plan to integrate Embassy
B h Office Douala int b tions i d ith Closed -
35 Embassy Yaounde ISP-1-20-20 Inspection of Embassy Yaoundé, Cameroon 5/19/2020 1 ranc IC? ouala Into embassy operations in accordance Wi 0s€ 8/6/2020
the embassy’s Integrated Country Strategy and as recommended Implemented
by Department guidance.
Embassy Yaoundé should comply with Department standards for Closed -
36 Embassy Yaounde ISP-1-20-20 Inspection of Embassy Yaoundé, Cameroon 5/19/2020 7 Y ) Py P 8/6/2020
documenting nonexpendable property transfers. Implemented
Embassy Yaoundé should implement documented operational
rocedures for recording and tracking helpdesk requests for the Closed -
37 Embassy Yaounde ISP-1-20-20 Inspection of Embassy Yaoundé, Cameroon 5/19/2020 10 proc l,J_e ¢ .|T1g e g P qug 8/6/2020
unclassified and classified networks, in accordance with Implemented

Department guidelines.
Embassy Yaoundé should require the Information Systems Closed -
38 Embassy Yaounde ISP-1-20-20 Inspection of Embassy Yaoundé, Cameroon 5/19/2020 11 Security Officer to perform information systems security duties in Implemented 8/6/2020
accordance with Department standards.

Embassy Yaoundé, in coordination with Regional Information
Management Center Johannesburg and the Bureau of Information Closed -
39 Embassy Yaounde ISP-1-20-20 Inspection of Embassy Yaoundé, Cameroon 5/19/2020 12 Resource Management, should repair or replace the embassy's Implemented 8/6/2020
emergency high frequency radio equipment in accordance with

Department standards.

UNCLASSIFIED
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40

Global Engagement Center

AUD-MERO-20-26

(U) Audit of Global Engagement Center Federal Assistance Award
Management and Monitoring

4/22/2020

(U) OIG recommends that the Global Engagement Center
complete a staffing needs assessment to determine the
appropriate number and experience level needed for Grants
Officers, Grants Officer Representatives, Project Officers,
Monitoring and Evaluation Specialists, and Grants Administrators
to effectively manage and monitor its complement of Federal
assistance awards.

Closed -
Implemented

8/31/2020

41

Global Engagement Center

AUD-MERO-20-26

(U) Audit of Global Engagement Center Federal Assistance Award
Management and Monitoring

4/22/2020

(U) OIG recommends that the Global Engagement Center establish
and implement policies, processes, and procedures for awarding,
managing, and monitoring Federal assistance awards.

Closed -
Implemented

8/31/2020

42

Global Engagement Center

AUD-MERO-20-26

(U) Audit of Global Engagement Center Federal Assistance Award
Management and Monitoring

4/22/2020

(U) OIG recommends that the Global Engagement Center establish
performance standards with respect to application of the policies,
processes, and procedures developed and implemented in
Recommendation 4.

Closed -
Implemented

8/31/2020

43

Office of Acquisitions
Management

AUD-SI-19-43

Audit of Cooperative Agreement Sub-Award Recipients Supporting
the U.S. President’s Emergency Plan for AIDS Relief

9/25/2019

0OIG recommends that the Bureau of Administration, Office of the
Procurement Executive, Office of Acquisitions Management, (a)
determine the allowability of $14,877—of which $1,999 is
unsupported—in questioned costs for personnel, supplies, other
direct costs, and travel incurred by Ushahidi, Inc. (see Appendix B)
under award S-LMAQM-16-CA-1103 and (b) recover all costs
determined to be unallowable.

Closed -
Implemented

8/18/2020

44

Office of Acquisitions
Management

AUD-SI-19-43

Audit of Cooperative Agreement Sub-Award Recipients Supporting
the U.S. President’s Emergency Plan for AIDS Relief

9/25/2019

0OIG recommends that the Bureau of Administration, Office of the
Procurement Executive, Office of Acquisitions Management, (a)
determine the allowability of $1,288 in questioned costs for other
direct costs incurred by Family Health International (see Appendix
B) under award S-LMAQM-16-CA-1103 and (b) recover all costs
determined to be unallowable.

Closed -
Implemented

8/18/2020

UNCLASSIFIED
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45

Office of Acquisitions
Management

AUD-SI-19-43

Audit of Cooperative Agreement Sub-Award Recipients Supporting
the U.S. President’s Emergency Plan for AIDS Relief

9/25/2019

OIG recommends that the Bureau of Administration, Office of the
Procurement Executive, Office of Acquisitions Management, (a)
determine the allowability of $8,894 in questioned costs for
personnel, supplies, and other direct costs incurred by World
Education, Inc. (see Appendix B) under award S-LMAQM-16-CA-
1103 and (b) recover all costs determined to be unallowable.

Closed -
Implemented

8/18/2020

46

Office of Facilities
Management Services

AUD-CGI-20-21

Audit of Selected Bureau of Administration, Office of Operations,
Office of Facilities Management Services, Contracts

3/17/2020

0OIG recommends that the Bureau of Administration, Office of
Operations, Office of Facilities Management Services, develop and
implement procedures to monitor and verify the completeness,
accessibility, retention, and review of Contracting Officer’s
Representative files in accordance with Federal Acquisition
Regulation 1.604(c) and the Foreign Affairs Handbook 14 FAH-2 H-
142(b) and 14 FAH-2 H-517(a-b).

Closed -
Implemented

8/20/2020

47

Office of Facilities
Management Services

AUD-CGI-20-21

Audit of Selected Bureau of Administration, Office of Operations,
Office of Facilities Management Services, Contracts

3/17/2020

0OIG recommends that the Bureau of Administration, Office of
Operations, Office of Facilities Management Services, develop and
implement (a) guidance that prescribes how a departing
Contracting Officer’s Representative (COR) must transfer required
supporting documentation for a task order to a replacement COR
and how to verify that the transferred file is complete and all
required documentation has been retained and (b) a mechanism
that requires the supervisor of the COR to certify that the COR'’s
file was complete and correct following transfer, in accordance
with the Federal Acquisition Regulation and Department of State
guidance.

Closed -
Implemented

8/20/2020

48

Office of Facilities
Management Services

AUD-CGI-20-21

Audit of Selected Bureau of Administration, Office of Operations,
Office of Facilities Management Services, Contracts

3/17/2020

0OIG recommends that Bureau of Administration, Office of
Operations, Office of Facilities Management Services, require
Contracting Officer’s Representatives to use eFiling for all Bureau
of Administration, Office of Operations, Office of Facilities
Management Services, contracts and task orders.

Closed -
Implemented

8/20/2020

UNCLASSIFIED
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49

Office of Facilities
Management Services

AUD-CGI-20-21

Audit of Selected Bureau of Administration, Office of Operations,
Office of Facilities Management Services, Contracts

3/17/2020

OIG recommends that the Bureau of Administration, Office of
Operations, Office of Facilities Management Services, develop and
implement procedures for Contracting Officer’s Representatives
to (a) obtain and verify that supporting documentation submitted
with an invoice is accurate and complete, (b) document their
invoice review to demonstrate costs and supporting
documentation were verified, and (c) confirm that labor hours
billed are supported by contractor timesheets and charged to the
corresponding task order.

Closed -
Implemented

8/20/2020

50

Office of Facilities
Management Services

AUD-CGI-20-21

Audit of Selected Bureau of Administration, Office of Operations,
Office of Facilities Management Services, Contracts

3/17/2020

OIG recommends that the Bureau of Administration, Office of
Operations, Office of Facilities Management Services, develop and
implement procedures requiring supervisors of Contracting
Officer’s Representatives (COR) to update work commitments to
reflect COR responsibilities in accordance with the Foreign Affairs
Handbook, 14 FAH-2 H-114; obtain formal feedback from
Contracting Officers regarding employee performance; and
incorporate this feedback into the COR’s annual performance
evaluation and rating.

Closed -
Implemented

8/20/2020

51

Office of the Legal Adviser

AUD-MERO-20-24

Management Assistance Report: Legal Determination Concerning
Department of State Non-Acquisition Interagency Agreements Is
Needed

4/15/2020

OIG recommends that the Office of the Legal Adviser render a
legal determination regarding the use of a notice to proceed to
extend the period of performance for a non-acquisition
interagency agreement and provide this legal determination to
the Bureau of Administration, Office of the Procurement
Executive, for codification into Procurement Information Bulletin
2014-05 and other Department of State policy governing non-
acquisition interagency agreements.

Closed -
Implemented

8/27/2020

UNCLASSIFIED
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OIG recommends that the Office of the Legal Adviser (a) render a
legal determination regarding whether unauthorized
commitments can occur under a non-acquisition interagency

Management Assistance Report: Legal Determination Concernin o ;
B P g g agreement and whether ratification procedures are required and, Closed -

52 Office of the Legal Adviser AUD-MERO-20-24 Department of State Non-Acquisition Interagency Agreements Is 4/15/2020 3 8/27/2020
& P 9 gency A8 115/ if so, (b) develop, in coordination with the Bureau of Implemented /271
Needed . . . . I
Administration, Office of the Procurement Executive, ratification
procedures for non-acquisition interagency agreements for the
Department of State.
The Office of the U.S. Global AIDS Coordinator and Health
Office of the U.5. Global AIDS Inspection of Embassy Pretoria and Constituent Posts, South Di Iom;cce in coordination with EmbassI Pret:r?a should identif Closed
53 Coordinator and Health ISP-1-20-09 P Y ' 1/28/2020 6 plomacy, mbassy Fretoria, Y 8/31/2020
Diblomac Africa uniform use of performance metrics for President’s Emergency Implemented
P ¥ Plan for AIDS Relief treatment program activities in South Africa.
U.S. Mission to the United
Nations and Other Inspection of U.S. Mission to the United Nations and Other Mission Geneva should conduct annual reviews of its blanket Closed -
54 ) o ) ISP-1-20-16 P . - ; ) 6/10/2020 5 . . 8/17/2020
International Organizations in International Organizations in Geneva, Switzerland purchase agreements in accordance with Department standards. Implemented
Geneva
U.S. Mission to the United

Mission Geneva should bring its contracting officer’s

Nations and Other Inspection of U.S. Mission to the United Nations and Othe Closed -
55 a. ‘onsa o ISP-1-20-16 pec I_ _Is l_ ) e o ? I r 6/10/2020 6 representative program into compliance with Department s 8/17/2020
International Organizations in International Organizations in Geneva, Switzerland standards Implemented
Geneva )

U.S. Mission to the United
Mission Geneva should cease the use of Conference Services staff

Nations and Other Inspection of U.S. Mission to the United Nations and Other Closed -
56 . . . ISP-1-20-16 P . . . i 6/10/2020 9 for non-official events in accordance with Government 8/17/2020
International Organizations in International Organizations in Geneva, Switzerland R Implemented
regulations.
Geneva
U.S. Mission to the United Mission Geneva, in coordination with the Bureau of Global Talent
Nations and Other Inspection of U.S. Mission to the United Nations and Other Management, should update its local compensation plan to Closed -
57 _ ter ISP-1-20-16 pectic oo o _ 6/10/2020 12 gem P _ P ne 8/17/2020
International Organizations in International Organizations in Geneva, Switzerland comply with Government of Switzerland labor law in accordance Implemented
Geneva with Department standards.
U.S. Mission to the United
Nations and Other Inspection of U.S. Mission to the United Nations and Other Mission Geneva should implement a records management Closed -
58 _ ther ISP-1-20-16 pectic on T ; 6/10/2020 20 uia imp & 8/17/2020
International Organizations in International Organizations in Geneva, Switzerland program that complies with Department standards. Implemented
Geneva
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