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What OIG Inspected e Embassy Copenhagen’s Ambassador and Deputy Chief of
OIG inspected the executive direction, Mission set a positive leadership climate, modeling
resource management, and information integrity, openness, and concern for the mission and its
management operations of Embassy staff.
Copenhagen. e The embassy's security cooperation activities with the
Danish government included military, law enforcement,
What OIG Recommended and counterterrorism. The embassy highlighted security
OIG made 8 recommendations to improve cooperation through various events in Greenland,
Financial Management, General Services, Denmark, and Europe that supported the U.S. European
Facilities Management, and Information Command theater priorities of deterring Russian
Management operations. aggression, enabling the NATO alliance, and preserving

U.S. strategic partnerships.
In its comments on the draft report, the

Department concurred with 7
recommendations and disagreed with 1. OIG
considers all recommendations resolved. The
Department’s response to each
recommendation, and OIG's reply, can be
found in the Recommendations section of this
report. The Department’s formal written
responses are reprinted in their entirety in
Appendix B.

e The Management Section generally implemented required
processes and procedures in accordance with applicable
laws and Department guidance, although there were some
exceptions in the Financial Management, General Services,
and Facilities Management Sections.

e The Information Management Section had deficiencies in
information systems security, mailroom screening, and
records management.
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