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Body-Worn Camera Program 
 
The Department of State, Office of Inspector General (OIG), Office of Investigations (INV) recognizes that 
transparency and accountability in law enforcement operations builds trust with the communities we 
serve. Although INV special agents do not regularly conduct patrols or routinely engage with the public in 
response to emergency calls, there are circumstances where INV special agents encounter the public 
during pre-planned law enforcement operations. INV is committed to the use of body-worn cameras 
(BWCs) by INV' s special agents in such circumstances. This policy addresses INV’s BWC program that is 
currently in development.1 
 
Scope  
The scope of this policy is specific to the audio and video recordings and associated metadata from BWCs 
made while INV special agents are exercising their law enforcement authority under the IG Act. This policy 
provides the parameters for the use of BWCs by INV special agents.  
 
Authority  
INV institutes the following BWC policy consistent with requirements outlined within Executive Order 
14074 Advancing Effective, Accountable Policing and Criminal Justice Practices to Enhance Public Trust 
and Public Safety. BWCs are an important tool in the overall documentation of law enforcement’s 
interaction with the public during law enforcement operations, arrests, and critical incidents.  
 
Policies 
1. Deployment and Use of Body Worn Cameras:  
a. All INV special agents participating in a search warrant or arrest warrant operation shall wear a BWC.  
b. INV special agents shall activate BWC recording equipment for purposes of recording their actions just 
prior to executing the search warrant or arrest warrant operation.  
c. BWCs will be deactivated when the scene is secured by law enforcement as determined by the on-scene 
supervisor. For purposes of this policy, the term “secured” means that the scene is safe and under law 
enforcement control.  
d. If an agent fails to activate the BWC, fails to record the entire contact, or interrupts the 
recording, the agent shall document, via memorandum, why a recording was not made, was 
interrupted, or was terminated.  
 
2. Restrictions on Use of Body Worn Cameras:  
 
BWCs shall only be used when executing a search warrant or arrest warrant operation. Special agents 
must take care not to record: (1) undercover personnel; (2) confidential  

 
1 1 This policy was issued on August 23, 2022 in accordance with the executive order on Advancing Effective, Accountable 
Policing and Criminal Justice Practices to Enhance Public Trust and Public Safety (EO 14074), and advances and enhances 
existing BWC policy. Full implementation and effectuation of this text is delayed until after the procurement of body-worn 
camera equipment and training. 
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CLASSIFICATION 
Official 
UNCLASSIFIED 

informants or confidential sources; (3) on-scene witness interviews prior to or after the operation; (4) 
personnel using specialized or sensitive investigative techniques or equipment; or (5) on-scene actions by 
any non-law enforcement persons who are assisting law enforcement personnel prior to or after the 
operation.  
 
3. Procedures for Body Worn Camera:  
 
a. INV special agents will only use BWCs issued by INV. The equipment and all data, images, video, and 
metadata captured, recorded, or otherwise produced by the equipment are the sole property of the OIG.  
b. INV special agents who are assigned BWCs must complete an agency approved training program to 
ensure proper use and operations. Additional training may be required at periodic intervals to ensure the 
continued effective use and operation of the equipment, proper calibration, and performance, and to 
incorporate changes, updates, or other revisions in policy and equipment.  
c. INV special agents shall inspect and test the BWC prior to operations to verify proper functioning and 
shall notify their supervisor or the OTFB technical program manager of any problems.  
d. INV special agents shall not edit, alter, erase, duplicate, copy, share, or otherwise disseminate in any 
manner BWC recordings without prior written authorization and approval of the DAIGI or their designee. 
Requests for deletion of portions of the recordings (e.g., in the event of a personal or accidental 
recording) must be approved by DAIGI or their designee and documented via memorandum as to why 
the footage was deleted.  
 
4. Storage and Review of Recordings:  
 
a. Recordings captured from the individual’s body worn camera will automatically be uploaded to INV’s 
secure cloud storage.  
b. The INV special agent who captured the video and the BWC program manager are responsible for 
ensuring the video footage was automatically uploaded properly.  
c. The special agent, their supervisory chain, and OTFB staff, will have access to the recordings; however, 
requests for other parties to have access (e.g., AUSA, OGC) must be approved by the DAIGI or their 
designee as per INV policy.  
d. The video footage is not a replacement for written statements or reports. Prior to making written 
statements, special agents should review video footage to ensure they provide complete and accurate 
information.  
 
5. Disclosure of BWC Recordings:  
 
a. All requests for disclosure of BWC recordings or related information will be forwarded to the BWC 
Program Coordinator who will coordinate such requests with the DAIGI. DAIGI approval, along with OGC 
concurrence, is required prior to releasing any BWC-obtained information to a non-INV party unless the 
information is being provided as evidence in support of a criminal prosecution.  
b. The BWC Program Coordinator will prioritize and expedite the review of all requests for BWC 
recordings that involve the serious bodily injury or death of any individual, including but not limited to 
deaths in custody.  
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c. Depending on the circumstances, BWC recordings may be considered law enforcement sensitive 
information, the premature disclosure of which could reasonably be expected to interfere with law 
enforcement proceedings.  
d. BWC recordings may also be considered potential evidence in a federal investigation and therefore 
subject to appropriate redaction prior to disclosure.  
e. Freedom of Information Act (FOIA) requests may be subject to release pursuant to the Freedom of 
Information Act, 5 U.S.C. 552. Any FOIA requests for the release of BWC recordings submitted to the OIG 
FOIA Office will be forwarded to the BWC Program Coordinator.  
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