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approximately $850,000 in IRS refunds and Economic 
Impact Payments were improperly paid because of this 
scheme. 

Two individuals were sentenced to 65 months and 30 
months, respectively, in federal prison for robbery, 
possession of illicit documents, and aggravated identity 
theft. The U.S. Postal Inspection Service and OIG 
determined the individuals robbed a postal carrier and 
were later found to possess hundreds of illegally obtained 
U.S. and foreign passport documents. 

In a separate case involving OIG and the Department of 
Homeland Security, a Department contract company 
agreed to pay a $3.3 million settlement to resolve fraud 
allegations. There were claims that the company was 
engaged in a scheme to avoid higher visa fees and a longer 
administrative process by instructing its employees to 
present false information to Department consular officials 
during visa interviews.  

Finally, a former Department employee was debarred for a 
period of 3 years for misconduct affecting their present 
responsibility. OIG determined that, prior to retiring in 
October 2021, the employee sent or received thousands of 
emails that were categorized as racist, sexist, pornographic, 
vulgar, or otherwise inappropriate on Department email. 
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OIG WEBSITE GETS MAKEOVER 
OIG is preparing to launch a new public website in the 
coming weeks. Visitors will find familiar resources to 
report fraud, waste, and abuse, but will also find an 
improved search function to identify OIG reports and 
recommendations. In addition, we are adding a page 
dedicated to our Ukraine response oversight efforts, 
including descriptions of ongoing and planned work.  

MAKING A DIFFERENCE 
In response to the recommendations in a July 2021 
report, Audit of Department of State Compliance With 
Requirements Relating to Undefinitized Contract Actions  
(AUD-MERO-21-38), the Bureau of Administration, Office 
of the Procurement Executive, took the following actions:  

• Established a process to transfer all relevant data,
including undefinitized contract actions, directly from
the Global Financial Management System to the Federal
Procurement Data System – Next Generation.

• Developed guidance for the manual entry of
procurement information into the Federal Procurement
Data System – Next Generation.

• Revised guidance to clarify the definition of what
constitutes an undefinitized contract action.

• Mandated approval by the head of contracting activity
for undefinitized contract actions.

• Developed training on undefinitized contract actions to
ensure that contracting personnel understand their
issuing requirements.

As a result, the Department will have reasonable assurance 
that the data entered are accurately reported to the public 
and the Department may reduce the risk of paying greater 
costs than necessary for contracted goods and services.  

An investigation by OIG and the Internal Revenue Service 
resulted in three family members receiving sentences that 
ranged from probation to 24 months in federal prison. The 
trio was also ordered to pay $158,000 in restitution for their 
roles in a tax-related coronavirus fraud scheme. In April, 
each pled guilty to one count of theft of public funds. It is 
estimated that, from February 2019 through April 2021, 
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U.S. Embassy Abuja, Nigeria 

Ongoing Work  

* Includes 45 recommendations associated with U.S. International Boundary 
and Water Commission. 

OFFICE OF INSPECTOR GENERAL, U.S. DEPARTMENT OF STATE 

https://www.wmbfnews.com/2021/10/29/three-custody-after-alleged-irs-theft-over-850k-stemming-tax-returns/
https://www.stateoig.gov/reports-by-recommendations
http://www.stateoig.gov/report/aud-mero-21-38
https://wpde.com/news/local/coronavirus-fraud-scheme-myrtle-beach-family-sentenced-prison-tax-aid-relief-and-economic-security-cares-act
https://www.stateoig.gov/reports
https://www.stateoig.gov/sites/default/files/uploads/media/files/august-2022-ongoing-work_external.pdf
https://www.stateoig.gov/11061
https://www.stateoig.gov/reports


OIG MONTHLY UPDATE  August 2022 

NOTABLE REPORT 
OIG released a report on its review of a U.S. Agency for 
Global Media (USAGM) contract with the law firm 
McGuireWoods. Evaluations and Special Projects Assistant 
Inspector General Jeff McDermott stated, “We began this 
work after receiving several whistleblower complaints, 
congressional inquiries, and an Office of Special Counsel 
referral. We found that USAGM expended more than $1.6 
million to investigate misconduct allegations involving 
several USAGM employees.” USAGM’s then-Chief Executive 
Officer (CEO) did not assign a contracting officer to oversee 
the contract, as required, and a senior advisor to the CEO 
served as the de facto contracting officer but did not 
exercise the same level of oversight as a contracting officer. 
This contributed to the large amounts expended, some of 
which constituted waste. For example, much of 
McGuireWoods’ work was duplicative of existing resources 
and involved the payment of billable hours as high as $930/
hour – far in excess of the salary of federal employees who 
can perform the same work. OIG made two 
recommendations to USAGM to decrease the likelihood of 
the deficiencies identified in this review from reoccurring, 
with which USAGM concurred. 

NOTABLE OPEN RECOMMENDATION 
In our September 2016 report, Audit of the Department of 
State Travel Card Program (AUD-CGI-16-48), we 
recommended that the Bureau of the Comptroller and 
Global Financial Services develop and implement split 
disbursement procedures as required by the Office of 
Management and Budget for all Department-issued travel 
card holders. However, almost 6 years after the 
recommendation was issued, the Department has yet to 
provide OIG with a timeline for implementation.  

Implementation of this recommendation could help ensure 
that Department-issued travel card holders use their charge 
cards for all non-exempted official travel-related expenses, 
which could reduce delinquencies and increase the 
Department’s potential sales refund.  

NEW WORK STARTED 
• Audit of Select Contract Administration Processes in the

Construction of New Embassy Compound Mexico City,
Mexico

• Inspection of Embassy Beirut, Lebanon 

• Inspection of Embassy Abuja and Constituent Post,
Nigeria

• Inspection of Embassy Khartoum, Sudan 

• Inspection of Embassy Juba, South Sudan 

• Inspection of Embassy Brussels, Belgium 

• Inspection of the U.S. Mission to the European Union
(USEU)

• Inspection of the U.S. Mission to the North Atlantic
Treaty Organization (USNATO)

• Review of the U.S. Agency for Global Media’s Response
to the Ukraine Crisis

REPORTS ISSUED 
• Management Assistance Report: Support From the

Under Secretary for Political Affairs Is Needed To
Facilitate the Closure of Recommendations Addressed to
the Bureau of Near Eastern Affairs (AUD-AOQC-22-33)

• Audit of Department of State Efforts To Promote
Competition for Overseas Construction Projects
(AUD-CGI-22-34)

• Classified Audit of Cooperative Agreements and Grants
Related to Iran (AUD-MERO-22-32)

• Classified Audit of the Department of State FY 2022
Information Security Program for Sensitive
Compartmented Information Systems (AUD-IT-22-35)

• Audit of Department of State FY 2022 Compliance With
the Geospatial Data Act of 2018 (AUD-SI-22-39)

• Review of the U.S. Agency for Global Media’s Contract
with McGuireWoods (ESP-IB-22-03)

• Inspection of Embassy Tallinn, Estonia (ISP-I-22-21)

• Inspection of the American Institute in Taiwan,
Washington Headquarters (ISP-I-22-22)

• Operation Inherent Resolve (OIR), Lead Inspector General
Report to the United States Congress, April 1, 2022–June
30, 2022

• Operation Enduring Sentinel (OES)/Operation Freedom’s
Sentinel (OFS), Lead Inspector General Report to the

The Office of Inspector General conducts independent oversight of the Department of State and the U.S. Agency for 

Global Media on behalf of American taxpayers to:  

• Promote economy, efficiency, and effectiveness.

• Prevent and detect fraud, waste, and abuse.

• Identify vulnerabilities and recommend constructive solutions.

Report waste, fraud, or abuse 24 hours a day to the OIG hotline: www.stateoig.gov/HOTLINE 
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