
=== 

In February 2023, a co-conspirator of a former U.S. 
Agency for Global Media Contracting Officer (CO) who 
was previously sentenced to 2 years in prison for fraud 
was sentenced to 1 year and 1 day in federal prison 
after pleading guilty to conspiracy to defraud the 
government. OIG and FBI special agents had detected 
fraud involving the CO and two other individuals from 
late 2014 to 2016. The CO provided preferential 
treatment that included the awarding of a professional 
staffing contract worth millions of dollars and the 
steering of the procurement process to benefit the co-
conspirators and a contracting firm. 

NOTABLE OPEN RECOMMENDATIONS 

OIG issued Aspects of the Invoice Review Process Used 
by the Bureau of Near Eastern Affairs to Support 
Contingency Operations in Iraq Need Improvement 
(AUD-MERO-17-33) in March 2017. In this report we 
recommend, in part, that the Bureau of Near Eastern 
Affairs, develop reliable, objective, clear, and 
measurable performance metrics and include these 
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MAKING A DIFFERENCE 

The Department of State (Department) acted in 
response to recommendations in a June 2020 report, 
Audit of Selected Internal Controls for the Special Needs 
Education Allowance (AUD-FM-20-33). Specifically, the 
Under Secretary for Management updated and 
published specific guidance in the Foreign Affairs 
Manual regarding the Special Needs Education 
Allowance, such as the policy, roles and responsibilities 
of entities involved in the process, required 
documentation, and Special Needs Education 
Allowance appeal process. In addition, the Under 
Secretary for Management identified and implemented 
measures to maintain effective internal and financial 
controls, ensure operational efficiency through ongoing 
systems reviews, and ensure that the Department 
complies with relevant regulations and laws. These 
internal controls are necessary to effectively administer 
the Special Needs Education Allowance and were 
reflected in updates to the Foreign Affairs Manual.  

=== 

In response to a recommendation in the 2019 report, 
Inspection of Embassy Bogota, Colombia (ISP-I-19-14), the 
embassy cleared several overdue travel advances, putting 
$61,601 to better use. OIG identified up to $1,451,820 that 
could be put to better use by clearing the advances in 
accordance with Department guidelines. 

=== 

In February 2023, a former locally employed staff (LES) 
member agreed to pay a $128,000 civil settlement to 
resolve allegations he defrauded the U.S. government. 
OIG special agents and embassy officials determined 
that from October 2010 through February 2018, the 
subject knowingly caused the U.S. embassy to make 87 
fraudulent payments totaling $451,172. He committed 
the fraud by disguising the payments as building 
operating and parking expenses for residential units 
leased by the U.S. embassy.  
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metrics in all current and future Bureau of Near 
Eastern Affairs Iraq contracts. The lack of effective 
contract performance metrics contributed to instances 
where invoices were paid for services provided 
between April 2016 and September 2016 even though 
field inspection reports identified problems with 
contractor performance or required inspection reports 
were not prepared. The Department concurred with 
this recommendation, but it remained open as of 
February 2023.  

In a September 2019 report, Inspection of the U.S. 
Mission to the Organization of American States (ISP-I-
19-37), OIG recommended The U.S. Mission to the
Organization of American States (USOAS) implement a
records management program in accordance with
Department standards. However, as of March 1, 2023,
the Department’s latest compliance response on this
recommendation is overdue by 310 days. Without an
established and enforced records management
program, USOAS is at risk of not retaining or disposing
of its files and records in accordance with Department
policy. Implementation of this recommendation would
ensure the uniform creation, maintenance, and
disposition of files and records.

REPORTS ISSUED 

• Management Letter Related to the Audit of the
U.S. Agency for Global Media FY 2022 Financial
Statements (AUD-FM-IB-23-11)

• Management Letter Related to the Audit of the U.S.
Department of State FY 2022 Financial Statements
(AUD-FM-23-12)

• Independent Auditor's Report on the International
Boundary and Water Commission, United States
and Mexico, U.S. Section, FY 2022 and FY 2021
Financial Statements (AUD-FM-23-13)

The Office of Inspector General conducts independent oversight of the Department of State and the U.S. Agency for 

Global Media on behalf of American taxpayers to:  

• Promote economy, efficiency, and effectiveness.

• Prevent and detect fraud, waste, and abuse.

• Identify vulnerabilities and recommend constructive solutions.

Report waste, fraud, or abuse 24 hours a day to the OIG hotline: www.stateoig.gov/HOTLINE 

UKRAINE OVERSIGHT 

OIG announced the inspection of Embassy Chisinau, 
Moldova, in February. Ukraine related activities of the 
Department are a top oversight priority. Following 
Russia’s full-scale invasion of Ukraine, more than 
600,000 refugees have transited Moldova; an 
estimated 83,000 refugees remain in the country. 
Moldova’s economy contracted by 10 percent in the 
first three quarters of 2022 and inflation soared to 30 
percent because of disruptions to trade and energy 
supplies. 

Diana Shaw, the Deputy Inspector General performing 
the duties of the IG, also recently released a 
statement about the 1-year anniversary of Russia’s 
invasion of Ukraine. She noted that the coordination 
with the Department of Defense and U.S. Agency for 
International Development has resulted in a robust 
interagency oversight working group that meets on a 
regular basis to share information, coordinate 
oversight of the U.S. government’s Ukraine response, 
and identify and address potential duplication and 
gaps in oversight coverage. One of the results of our 
coordination is the first Joint Strategic Oversight Plan 
for Ukraine Response. It is a whole-of-government 
plan related to oversight of the U.S. government’s 
extensive response to Russia’s invasion of Ukraine. As 
the U.S. government’s Ukraine response evolves, our 
plans will also evolve to ensure we are targeting 
oversight to the highest risk areas. Please go here for 
up-to-date information. 
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