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Introduc�on 
 
Each year, in accordance with the Reports Consolida�on Act of 2000,1 the Office of Inspector General (OIG) for 
the U.S. Agency for Global Media (USAGM) iden�fies the most significant management and performance 
challenges facing the agency and briefly assesses progress in addressing those challenges. The resul�ng report 
is included in the agency’s annual performance and accountability report.  
 
OIG iden�fied the following two management challenges in FY 2024: 

 
• Informa�on Security and Management 
• Contract and Grant Management 

 
These were also iden�fied as major management challenge in our FY 2023 report. Con�nued aten�on to 
these concerns will improve USAGM’s opera�ons and, accordingly, its ability to fulfill its underlying mission. 
This document includes examples of OIG reports and findings completed in FY 2024 that illustrate these 
challenge areas. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
1 The Reports Consolida�on Act of 2000, § 3, Pub. L. 106-531 (amending 31 U.S.C. § 3516).  
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As a result of the annual audit of USAGM’s informa�on security program,2 OIG reported that USAGM 
con�nued efforts to implement an organiza�on-wide program. However, addi�onal steps are needed to fully 
implement an effec�ve program. This conclusion was based on evidence of deficiencies iden�fied in seven of 
nine domains—supply chain risk management, configura�on management, iden�ty and access management, 
data protec�on and privacy, security training, informa�on security con�nuous monitoring, and con�ngency 
planning. The informa�on security standards that form the criteria of this audit represent founda�onal 
guidelines for managing and reducing cyber risk by protec�ng networks and data. USAGM’s persistent inability 
to comply with those standards will con�nue to be a focus of our work.  

 

 
2 OIG, Audit of the U.S. Agency for Global Media FY 2024 Information  Security Program (AUD-IT-IB-24-25, July 2024). 
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An independent external auditor, working on OIG’s behalf, has iden�fied deficiencies with USAGM’s grant 
monitoring efforts annually since the audit of USAGM’s FY 2013 financial statements. USAGM has four grantees 
that it funds through annual grant agreements: Radio Free Europe/Radio Liberty (RFE/RL), Radio Free Asia, the 
Middle East Broadcas�ng Networks, and the Open Technology Fund. The auditor noted that USAGM made 
progress in strengthening its grants monitoring program. However, the program had not been fully 
implemented during FY 2023. Because USAGM con�nued to lack effec�ve grantee oversight related to grant 
closeout requirements and financial audit requirements, there was an increased risk of waste, fraud, and 
abuse of federal funds.3  
 
     

 
3 OIG, Management Letter Related to the Audit of the U.S. Agency for Global Media FY 2023 Financial Statements (AUD-FM-IB-24-22, 
February 2024). 
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HELP FIGHT  
FRAUD, WASTE, AND ABUSE 

 
1-800-409-9926 

Stateoig.gov/HOTLINE 
 

If you fear reprisal, contact the  
OIG Whistleblower Coordinator to learn more about your rights. 

WPEAOmbuds@stateoig.gov 
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